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IRRENPFEARE » WAEDI0FIA - FAFTEVIEIEETE) - BEXK
KRTEIRIEHE -

ERKATE - EEEEEEEREE ogpe
BRI Pz Ea |

Dear Customers,

While upholding conviction of customer orientation, all staff members of
Second Branch, Taiwan Water Corporation meet your needs quickly and
timely, and provide sincere services to earn the trust of 0.93 million
households. Along with the era of internet and communication, we will supply
more convenient, more sufficient and higher quality water to you. To make
you understand about various documents you need to prepare for
registration of changes to save time, we compiled the “Commitment to
Serving the Public” for your reference. This material consists of many
measures of innovation and convenience and applications for changes that
you may adopt. We are expecting opinions and encouragements from you to
make significant progress in improvement.

Sincerely Yours,

Director and staff members
Second Branch of Taiwan Water Corporation
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BKERER
Berarsiaa | 101

EH—FEHT EF8:00~TFF5:00c
8:00 a.m. - 5:00 p.m. Monday through Friday
FERRBIRENE -

Non-stop Service through the Lunch Hour
2R OESE 1910 (24 BB HEEERE)
Call Center : 1910 (24 Hour Toll-free Hotline )

5t | PF12~13GAZIRFEPTPRIGIR @ EUL—RRKE - o
Remark . Water bill clearing (cross service center) is not available ‘.:‘0
through the lunch hour. T

RBURFRAREENE » WREFRERRRIRZHEK » fJKKRK
BRBHAEIRERRE - AATMI24NFSRPL » BH24/0\0F
BART » B8 "67K1910 —BRE , APRFER - BIR
BZNFBRITE1910IRIFZZIR » FRIRISHRITHRFS

To strengthen the quality and efficiency of service for the public, and take
care of problems with water shortage, water leak, and consultation of
water quality as soon as possible, Taiwan Water Corporation established
the 24-hour Call Center providing 24-hour exclusive service to implement

“Taiwan Water 1910, One Call for All” service concept . You are
welcome to dial the Toll Free Telephone Number “1910” to Taiwan

Water Corporation. We are at your service.
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Service Items commitment to Serving the Pus
lie

— ~ FAKERAE (Water Supply Equipment)
- 12t (New Installation)
- BXA (Initiation)

- B&LE (Termination) a )

- 2R (Suspension)

- 8 (Restoration) @

- Of%#48 (Caliber Change)

- BREFAZK (Temporary Water Supply ) v
- ZR8E (Remodeling Installation)

- ERIFAKIEEERAX

( Switching temporary water supply to general water supply )

- FAKERRINR TIEE D HAU™M

(Installment payment for external pipeline construction )

- GR) # (2 BTEE -8l GR) REE

( Payment (refund) for new (remodeling) installation construction;

payment (refund) for deposit)
- KRB TIEEESH
(Inquiry on construction progress of water supply equipment )

— ~ BE&EIEB (Payment Items)

- (GR) K&

(Water bill payment (refund))

- Fha T2 TR

( Payment for new installation construction)

- BPHRPEIER (BT)

Wedn SSowm WM MBS0
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(Water bill clearing(cross service center))

- BERINEEEKE

(Recourse of water charge for illegal constructions and destroyed
pipelines)

- AR TRKKER R

( Exemption for Internal Pipes Leakage )

fE N BREE

(Suspension and restoration)

- APRKEIBISIETHE

(Material cost of water supply equipment repair)

= ~ EftBepEE (Other applications)

- EBEEAR (V&FEFE) (Name Change)
- BEMEHEEE (Mailing address change)
- BE (A7) B%F (Military Discount)

- IKEFESEE (Water bill direct debit)

- EFMRESEPEE (Electronic Bill)

M ERIEYREFZEIMESEEEIL B RKEERETS
(The above mentioned five business items of Taiwan Power
Company and Taipei Water Department are acceptable.)

- FA/K¥ERIESE (Consumership Change)
- KB EIARMESEE (Installation and Payment Proof)
- [EREKEEN

(Inquiry into meter reading and water charge )

2
&
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- AKEREREA \ KEEERE

(Water supply inquiry, and irregular charges inquiry )

- IRIETR ~ IRKISE ~ B8R

(Water leakage report and repair, compensation for water meter)
- AR B

(Application for transferring fire hydrant)

\ ZI8F8E8 (Various Inquiries)

- AATEEMRKIRFFEREIB 1005123 8B e B8R EE

(The contracts of consumptive water supply have taken effect
since December 8, 2011.)

- KES (ARG 2 S 2FET )

( Basic information for using water wisely (Easy determination of
internal pipeline leakage detection))

- BRES&RERPEHI

(Application method for legal metrology instrument verification )

- ff8i8etBE1EA (For E-counters)

- Bi¥UAE7K (Water Saving)

- RITATBER (FEKAR)

(Latest company policies (Information on suspension/ restoration) )

- ¥iEEIE (News and public opinion)

- EEHEIARFE (Cross-organization service)

Hednt om WD WS
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commitment to Serving tpq Pus,
lic

#E T2 HBUTRE4ED

The installment payment and subsidy for new installation construction:

— RESHRNEREKEER » AR ERIEMERAEFPE
RBXRK » HEIEMETIEEDIIIRIEZRNT S FIMEM :

In order to abide by the government policy of water supply

generalization and let the water users in attainable area could
use tap water, the application request for the installment of new
installation are as follows;

(—) IREBERIMIBEEERFE -
Had household registration in the new installation address

(Z)FMEPEEZIRTE » HSKSOERTTHAREMT  EfERER
ERZTHARRPT -
The diameter of water meter should be under 25mm (including)
and the pipeline should be buried under 20m (including)

(=) BBEERAKERIRERAK -

The type of tap water should be general water supply.

S FAR  IZEBRA—H  IRERRA=F -
The payment for installment: 2 months per time, no more than 3
years limit.

= TEOKREL, SPIEBRKBRHEIMREENERRIZE (RSN
» SHWAHBR ERTFHENEE TR
The local governments issue the subsidy for the new installation
to Taiwan Water Company before the new installation construction
starts.

Hednt om WD WED
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B BR #5155

Measures of Innovative Gommitment to Serving the p
Services “blic

h

— 1Ty, B2 (Out from the heart)

ARACUZTRE K "L, B3 HKEBHEEKEHZE
N FIEMMORE ~ RUE ~ AREEFHSH16@4RM @ HKFET
#93EF ~ BBHEN127TBMREERK » BEERS ' FRER
BICDERLED » RIF "QUICK, RE  BlIF - 538 « X2
BIES  RIFEUSTER @ IBFZENRERE « BEOHKEFR
RHBIERGIZ BHRARTS ©

All staff members of Second Branch, Taiwan Water Corporation
provide sincere service with the principle of customer orientation
from the bottom of our heart. The water supply area of Second
Branch include sixteen townships (cities) such as the whole
Taoyuan County, and Linkou District, Taishan District, and Wugu
District of New Taipei City providing 1.27 million tons of fresh water
for 0.93 million water supply households every day. We will keep
upholding the management philosophy of Quality, Innovation,
Credibility and Knowledge to carry out our responsibilities to
complete the missions of supplying sufficient quantity and high
quality of water, and providing considerate and convenient services.

— ~ IBEXAFRRFFEDPILIDAE (Expand Functions of Customer Service Center)
(—) BRII24/)\B5Call-CenterZ RSP :

RESHRBIRFBRN  RESBEER & 1BERIFWEE » AR
B8 » A2ATB9FE6H1581ERMII24/\EFCall-CenterZ iR P
0 EEERSIEIIEHRRBHES

RIVESRIRFFESE : 1910—BME -
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To integrate the existing service system, raise management
level, improve service efficiency and increase service quality,
Taiwan Water Corporation officially established the Call Center on
June 15, 2010 to take care of various complaints and cases of
consultation for 24 hours a day and 7 days a week. Please dial the
Toll Free Telephone Number at “1910” , One Call for All.

(Z) RIUIAREREEZRPL :

ARARMBRAKE (82 ~ BEA ~ KUK~ HEF) BRHHK
AMZERSKERKBEASEHGRK » KSHKEBREFKRE
FHKIRRAE » BEXKEZRREKNARGE » LBEYRAZH
ARFZGRE - IRFIFBHRESTE - 03-4643131-4 ~ 03-4964472 ; {BH :
03-4964471 °

Establishment of Emergency Response Center: To comply
with water shortage due to damaged water supply system and
high raw water turbidity of reservoir caused by natural disasters
(drought, typhoon, flood, and earthquake), Taiwan Water
Corporation will remove any barriers of information on disaster
complaint and water shortage to efficiently improve the service
quality of customer complaint. The service telephone numbers are
03-4643131-4, and 03-4964472, the fax number is 03-4964471.

= ZEMEBE (Multiple Payment Channels)

(—) FARIFRKEBRERPERRAEZZAUCBKES K
tBE  #i— (7-ELEVEN) 2R\ OK \ KBEHF=EE
10000%R » EFEHER24/N\FHERHUKERUNIRTS - TN fEAE
RUHBIEIR(CRISE B RIDUKE ~ Web ATM » {KEE IR
BIE ) BERERIEATHIE
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Water users may bring water bill to pay bills at more than
10000 contracted convenience stores in Taiwan including
President 7-ELEVEN, FamilyMart, OK « MART, and Hi-Life before
the expiration date for 24 hours a day and 7 days a week.
They also may pay bills by bank payment or credit card, or
web ATM in accordance with locations rather than visiting the
local service center in person.

(Z) BPGEFIRE » JEFEABEEAKE » E8WLHIED

HMEE  HEZTEBHECHENTY » AMER"HRE &
ER138(3)rsitt Y LIENERE -
If water users forget to bring the bill, you can go to
convenience stores to enter the water number to check
and print the bill, and then take the bill to the counter to
pay. Even if the two-term overdue payment, it can also
be printed and pay before the thirteenth day of the very
month.

(=) BPRIWEI "REZHERBRE , - REB138mILTiFkE
BLBRER B BHHE -

Water users may take the two-term overdue payment
reminder to pay the bill at a convenience store before the
thirteenth day of the very month when they receive it.

(A0) AATFHERIEHARPIIE T XERKERETZAUNE
e (SHEBSUMBBRTHUEBNG) @ MABTXRE
RuERl - NIERRRIIREZNE R &ERB » EFRBIRE
Taiwan Water Corporation will send a sing-term water
bill to the water household whose automatic payment
has terminated rather than sending an original reminder.

12
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The deadline will be the last day of the very month; in the
event of weekend or public holiday, it is automatically
extended to the next business day. The water household
may pay the bill at a contracted collecting unit. (Payments
through interactive voice-response services or online
banking system are the same.)

(R) BEANTHNRFBISHES EZERZEREe-Bill ~ SYFEE(

MEEBERIT ~ eATM) ~ TIBERIT ~ EEEIR « BERIRIT ~ TEBE(
BE)IR1T ~ LIRIT ~ EFMIRIT ~ RWERIT ~ SEIRT ~
JEEFERIT ~ TTKRERIT ~ F—IRIT ~ BIFREERT - l:l'»‘ﬁfE
17> SHERIT -
Our signatory pay-on-internet agent is “e-Bill” , Taiwan
Cooperative Bank(e-banking,eATM), Land Bank, Taiwan
Business Bank, E.SUN Bank, Bank of Taiwan, Taipei Fubon
Bank, Yuanta Bank, First Bank, Cathay United Bank, Taishin
Bank, Bank of Kaohsiung, also provide online services for
water fee payment.

(73) O MERTEIEEEGEA AT BILERESAFHEST

&0 - PitEEEE ~ LINE Pay Money ™ [RIR# « ezPay
BIE{Y ~ B PayHITEIZITAPPRIE -
You can use your mobile phone to connect to our website to
pay by credit card or pay with JKOPAY, Pi APP, LINE Pay
Money, ezPay, BEE PAY and Taiwan Pay APPs.
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\ EHEBESEMBS (Promote E-counters Widely )
RBIELEFCRT » 2ATBIBEBSIREIR LEE ~ #]R LM
B iR LEPIHERE S IRESARTS o
To enhance electronic services, Taiwan Water Corporation’s
E-counters provides online inquiry, online payment, online
application and E-bill service.

(—) RLE : KEEN  KEHE R LEESH iR L
PPHEE TN  OEBEKELIS \ KIBEBERFESREHM -
Online inquiry - Inquiries into water charge, trial calculation,
progress of new/ remodeling installation, progress of online
application, Taiwan Water Pipe Engineering Industries Information
Portal and water tank cleaning firms.

(Z) RLBE  BISHE - SHEHINETRA
Online payment : Brief introduction of internet payment and
various payment methods

(=) RLPPWIRFFIEE : |BREBF « 55 « 8 ~ A - &0

ISR ~ FHFOKERANE  HEEH « KERH  BUEE
SERRIESS « KEMBERREEHZIE  BRIFUEINTR -
MRANRTEEETFTRHZIE -
Service items of online application: Name change without overdue
payments, suspension, restoration, initiation, mailing address
change, bill reprinting, payment proof, installation proof, cancel
direct debit, Irregular charges inquiry, change of official
reservation for the occasion, reservation for new installation
of internal pipeline evaluation.
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(P9) A/ATWEIS : http://www.water.gov.tw/
Website of Taiwan Water Corporation: http://www.water.gov.tw/

h N AR TRERFYZIEERBF RIERPHEIER

The application for cross-district name change and restoration
by a water user who visits the counter of Taiwan Water Corporation
may be accepted.
7N~ BFMRESEPEE (Application for Electronic Bill)

MEPEETIRENRCPREFREZAP @ IKRERTIELS
IREEALSEAILER ° E11MEFE12RE » SHKEYZE=7#30 -

A water user who newly applies or has applied for e-bill be
eligible for electronic billing rebate if he or she chooses paper-free
bill and has been verified. By the end of December, 2022, the
water user will have electronic billing rebate of NT$3 per term.
T BE 6B TEEIBRKEXRRINBHERAPIHEE F1RkE

Positively promote e-bill business in compliance with Taiwan
Power Company and Taipei Water Department.
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Commitment to Serving the Pub
lic

I\ BEBLIRFRRGEENE » ARR "HhEH/\EEAM,

FRILEKIRFSIS @ B\ BRRERIIIHERARE « SIREY
BRI EMAKBRFRS » MIRABPIRZBRE -

RFBEE - BF— =~ A LF8ERHEDF 118630

& &8 - 03-3659930

o b SkEmA\BEPLLESAT 5%

To strengthen the quality and efficiency of service for the public,
we establish the Bade District Services Counter at Civil Affairs
Office of Bade District.The services counter provide Bade District
people nearby to pay the bill, apply various applications and ask
for other inquiries and so on to increase service quality .

Business hours: 8:00a.m. — 11:30a.m. Monday, Wednesday and
Friday.

TEL : (03)3659930

Address : No. 47, Zhongshan Rd., Bade Dist.,Taoyuan City 334.

Hedpt mom WD WS
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Simplified and Convenient Gommitment to Serving the p
Measures for People Uby;

— ~ fEREERZ=AIEE (ltems for online application)

(—) FR-RUBFPEREKETBEISPHEFLERK » FRZR0
BEWRKASEZKEIDEARE R
Suspension : Allow a household that has no unpaid water
bill to apply for suspension of the water supply by Internet.
The water bill should still be paid if the water meter has been
read before suspension.
(:)E%—Euﬁﬁmgxmﬁﬁh%ﬁﬁﬁﬁﬂ FOiESe
WIRERK » EREMEKERARREHKE » HE—H
KE&W°1&KE‘2%5%%§E@%%%%(%E)
FrlEREBIHEERK -
Restoration . Allow a household that has no unpaid water
bill, and the duration of water suspension isn't more than two
years, to apply for restoration of the water supply by Internet.
Water charge is calculated until the date of meter disconnection.
The restoration fee and final bill will be calculated into the first
water bill. The consumer who's gotten water suspension punishment
should go to the local service center or operations station to
pay the overdue bill in order to restore water supply.
(=) BF-RE (71) APEEXKETEEPFAKASEE
§F o EREER  WRBFPRNERRRELEERR » 22T
SHUERABFZBF -
Name Change : Allow a household that has no unpaid water
bill to change the name of water bill by Internet. If the previous
consumer raises an objection within six months after the registration
is modified, we will cancel the name change of the current

consumer.
19
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(P9) EEH - B8 ePAESIERKMERRA -
Payment Proof . Apply for proofs of payment by Internet.

(f) REEH - BISREAKERREEBHAEN -
Installation Proof : Apply for proofs of installation day of water
supply equipment by Internet.

(77) BUEZSER — B P RIR SR BUE IS ENRIK &R AR08
EZ -
Direct debit cancellation . Apply for direct debit cancellation
and resume paper bill by Internet.

() BYVEHRKEREZEREZE - HIEPNBENEHRKE
B RIERESIE -
Review the Doubts about Auto Meter Reading and Water Charge -
Apply for reviewing meter reading and irregular water charge

by Internet.
(J\) ZIEFEK - ERIFET ~ MTERNIRTEBEXFRIZIE » DIEI
LBRPEE -

Multi-reservation : Change of official reservation for the occasion,
reservation for new installation of internal pipeline evaluation
by Internet.

= EEESBPEHEIER (Items for telephone applications )
(—) ER-RUBFPREXKEBEFEPHBRBB _FEFEP
FIRERK » ERBEREKERRRERKE » 55—
KESTIN - SEKEDZAFIDERBISHRTS (BE)
PR RENIREK -

Restoration . Allow a household that has no unpaid water

20
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bill, and the duration of water suspension isn't more than two
years, to apply for restoration of the water supply by phone.
Water charge is calculated until the date of meter disconnection.
The restoration fee and final bill will be calculated into the first
water bill. The consumer who's gotten water suspension punishment
should go to the local service center or operations station to
pay the overdue bill in order to restore water supply.

(Z) HEBH - SEPESERKEESRRA -
Payment Proof . Apply for payment proofs by phone.

(=) KEEH - SEPFEAKRBEREDRIERA -
Installation Proof . Apply for proofs of installation day of water
supply equipment by phone.

X BIEPRITE SRS AKIE - WIRAPBAYS » BDE
RS~ BE MU FERBRANIEPRHES | PHRAPMESEN
WBEREFRDR @ AN THEMESE » SFESEMME ; &
FRiRBEATZIE -

Please notify us with the water number or water used address as
well as the name, ID number, telephone humber and billing address
of the consumer so that we will be able to be in your behave of filling
up forms. An applicant shall provide supplementary data after
receiving a notification from Taiwan Water Corporation when the
data filled by the applicant are doubtful or vague; the application
shall not be accepted if the applicant refuses to provide relevant
supplementary information.

21
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(E0) REIRSREUEIES — BEEEREEUAKENRIIRSE - 5BSA0K
3%~ AP  FKIEURIDBIRF
Direct debit cancellation : Please provide water number,
user name and water used address, and direct debit
cancellation through telephone.

= E—&HOEEZIE  2ERF @ BOBPHERIEE -
The one-stop service counter provides a whole-process service to
save time for water users.

00~ BFYIEFRRIE—IR (D) PIEEESRLRHE @ @
iR EZ IR P RERRSS o

Water users may visit any service center or operations station of
the Branch for inquiries and payments, and apply for name change
and restoration of water supply.

F 2501 (8) MTEELLFRERAK » SEFPFEET—
HUINEEDKE RS » BNRRREIBEE -

An applicant of terminated household with 25mm caliber

(including) who applies for water supply may pay for application

fees and water connection fees at the same time to save time and

increase convenience.

I\~ BEGECHIRE - ITEEFBRAEAKSE » EaALSIE]
WEE  FEZBHBECHERITY - BIfER RS -
EER138(S)RIBaMENERE -

If water users forget to bring the bill, you can go to convenience

22



stores to enter the water number to check and print the bill, and
then take the bill to the counter to pay. Even if the two-term
overdue payment, it can also be printed and pay before the
thirteenth day of the very month.

T\ RAXRE " aEaNWHIRBF 2 ERHMELN ' T
PAEN IR S22 o BN PN bE R 2 R /KL 2 AR F5 P » MR
{LEERRFS -

Taiwan Water Corporation provides convenient payment methods

for the water users who need to pay for two terms of overdue water

bill. The water users may mail cash or postal orders to the local
service center.

N RERRAADBIGSEHEKABRS @ BEITEHRFN
FKERE - WG BANERR ' LR/RESAFPR
FEEAD

The information on suspension of water supply will be posted on
the websites of the Branch and Taiwan Water Corporation, and will
be updated at any time. The latest information on water supply will
be sent to the head of district or village for announcement.
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N FEMBEINACEEFIREDPRBILR/RESETIRE
» DUBIOFE P ERHHER -

The website of the Branch is connected to the e-bill application

website of Taiwan Power Company for propagation to increase the

rate of application.

+ \ WIREREERER - HEENT  BEILBERKERR
HEYPHES FIREE - BF  BAMIESE - ESETF
SR BIERGF - SEPHELURRPERSIE
EhimEHHERF BB REPIRRMELL - NBEREHPLS
BEERKEHMBUGHEEREERSHE - QiFpHE
KESBYULZETPHFE,  MUURHAFELIEREREE
EREFRE -

Cross-organizational Convenient Service . In complying with

Taiwan Power Company and Taipei Water Department, Taiwan

Water Corporation jointly promotes electronic bill, name change,

address change , military discount, and application for water bill

direct debit; in addition, with the approval of household registration
unit, the Branch positively helps water users to change their postal
address by faxing for inquiries and re-investigations, and provides
cross-organizational convenient services with Taoyuan County

Government, carries out the application for changing name of

water bill to simplify the operating procedure and save time.

+— XER "HBEHN\EBEAFT, RIIEKIRFFIS » 2
NEBERZMAMHEHNE « ZIEEPFERAEMAK
REFETS 0 LURHBPIRFS3RE

we establish the Bade District Services Counter at Civil Affairs
Office of Bade District.The services counter provide Bade District
people nearby to pay the bill, apply various applications and ask
for other inquiries and so on to increase service quality.
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Applicati_on Information Gommitment to Serving the p
and Required Documents Ubyj,

— ~ FIKEREEHTEE (New Installation)

(—) PEEZHRALTEEMAKRFFEH » BREMZETTN
HMARIRAKEEZBRKERRBIAKELEREESE
a=0d °
An application and a service contract of consumptive water
supply of Taiwan Water Corporation. Membership Certificate
for Taiwan Water Pipe Engineering Industries Information Portal
provided by the tap-water pipe contractor of internal lines of
water supply system should be attached.
(Z) BEA (BAKA) BDEREE -
ID card and chop for the applicant (water user).
(=) PHERFDEBERAKFZRARE - BEREENNEXENEH
T M REEEMESZESHPRKERKEHER
An Internal Pipeline Diagram, it should be drawn by an architect
or a professional engineer, however, compartments below
the fifth floor and any building that is not subjected under the
supervision of an architect should be drawn by an A-grade
water pipe contractor.
(E9) 60F 128228 URRE CFE » BT MIINXMH—iE !
An applicant who owns a house built after December 22, 1971
shall bring one of the following documents
- BEEYEFRERSEEFIBIZEIR (Building Occupation Permit
or House Title Deed)
- BEY)5e T 5868 (Work Completion Certificate of Building )
- REMEREWEREYEIR (Building registration certificate
before the execution of construction management area)
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- BILRRHEUT ~ #RAPMERY "EBEEEERREK
& (Agreement for water supply for an old legal building,
Official letters issued by the local county government or
the township office regarding.)

(R) 60F12B22BRIERER @ EEwZELET FIISFe—E
An applicant who owns a house built before December 22,
1971 shall bring one of the following documents issued before
December 22, 1971:

- BEEA - REHRWEEWEECEI (Building Registration
Transcription, Construction Permit or Building Registration
Certificate )

- BFO&A&EBR (Census Transferring Certificate )

- STHNIRIBEE0A (Certificate of Tax Payment)

- WA EEWIBIEEER (Receipt or Certificate of Payment
for Electricity Bill)

(77) BARFIMRIEBBMIAZ LTI - EESEZRMARBKES

) EEREEA SRS BRAFNEEAZERE -

If the user’s external pipes will need to pass through other
people’s property, or connect with other people’s pipelines, the
applicant should first gain permit from the land owner or
obtain a written consent from the property supervisor.

(L) &£5EH5HE » FREWZFTAS DT/ -
An entrusted applicant for name change shall submit his or
her own ID documents.

— ~ TiZ2EREFAZK (Temporary Water Supply for Construction )

(—) RKERIBIIZPAESREEMERKIRFEEEL -
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(Application form of water supply equipment construction
and service contract of consumptive water supply )
(Z) #B5EA (AKA) B9ERES -
(1D card and chop for the applicant or water user. )
(=) EERATIERZNZIE
( Construction Permit or the cover of construction contract )
(W) REEMIEE (RRIULEEBERE) -
Location map of the site (generally base on the Topographic
Chart)
(&) p5EEZD > (An application form)
(77) BEERSFAKIRETTHIERUKERES (UFRBRHENE) -
( Payment for temporary water supply deposit or the certificate
of paid-up water charge)
(L) IMRUEKBALI » FBRWERSIEE -
(A permit or a letter of Indemnity is required if the external
pipelines pass through other people’s lands. )
MMRIFERIZRA | ZIE-H5  B1E B ITIEE - @5
(4X) —BRIBFEARR (BIHH) —EBsE AR T2 — PRI
o) (BN#) —-FFaZTiEMT (8XR) —RE (2X) —BERM
FA—BER o
New Installation Operational Procedure : Application — Design
survey, cost estimate, inspection and pressure testing (4 days) —
Payment notification (at once) — Applicant makes payment for
construction fee — Application for road excavation permit (at
once) — Undertaking of excavation project (8 days) — Settlement
of construction work (2 days) — Application for supply initiation —
Water meter installation.
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= ~ FIKERERYAE (Initiation of water supply equipment)
(—) BYFBPENE » (Chop of the applicant)
(=) BEWEREER o (Building Occupation Permit)
(=) PEEEEMRKRIEEL o (An application form and a

service contract of consumptive water supply )

v FBIKERfECNEE (Remodeling Installation)
(—) FFENZE o (Chop of the applicant)
(Z) EBy LBMmKERIE -
(Water bill receipt this month or last month)
(=) BEEE21D  (An application form)
(U) BPAKRFAKEGEE (PBERMUAENEE » RHY) -

(Internal Pipeline Diagram, Application for improving the

inappropriate location of meter can be exempted.)

F - FI7KEEEEELE (Termination)
(—) BFBEA (BKA) BDBRENE -
(1D card and chop of the applicant or water user)
(Z) EBE LBHKEWE -
(Water bill receipt this month or last month)
(=) ep5EE2D > (An application form)

7\~ FBKERfE=FE ~ A (Suspension ~ Restoration)
(—) B5EA (AKA) 28RS -

(ID card and chop of the applicant or water user)
(Z) EBLBHBKERIE -

(Water bill receipt this month or last month)
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() ZEEFBFPHEERR X BRMEKEIHE—S2—&4F
B\ FRKEREXKE  -SERBB"FBHEAK 8l
PIFhi=rRIE - EMEPHEEK -

(Any client who has been suspended from using our water
service due to owing water fee and wishing to restore water
service should pay 1/2 of the basic charge for the
suspended period, water suspension and restoration fee
and overdue water bill. If the suspension has been more than
2 years limit, then it should be dealt with as new installation
and the client should reapply for a new account.)

(P9) EBBEEE2D  (An application form)

(R) BFPPRHERIRKIERRECERE -

(The client who is applying for suspension of the water service
will not be charged of the basic fees within the suspension
period.)

1~ 55808 (F37KEEBR ) (Installation Proof (Proof of Using Water) )
(—) EpEEEZD > (An application form)
(Z) SBLBHKEREE -

(Water bill receipt this month or last month)

N\~ EREFRKIEEBRAK
(' Switching Temporary Water Supply to General Water Supply )
(—) Ep5EE 2D » (An application form)
(Z) EBLBHBKERIE -
(Water bill receipt this month or last month)
(Z) 8 . EENERIRA (EAE) -
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(Reconstruction : The photo of the house after completion
of reconstruction.)
(E9) $hEE . BRUERNRE -
(New Construction: Building Occupation Permit)
(F) AKERBA#RE > (Internal Pipeline Diagram)

N~ BFEREE (2%EE) (Name Change)

(—) PHEEREEMRKRIFELN - ZFEPHBFE » BEH
ZEEAS D/ -

(An application form and a service contract of consumptive
water supply. An entrusted applicant for name change shall
submit his or her own ID documents.)

(Z) 8BEBA (BAKA) BB -

(1D card of the applicant or water user)

(=) RIRAFEE - RAPWNAZEXMAF ' BIAIRBE AL
=

(Chops of previous and current water users. Chops of
company and representative shall be required if the current
water user is a business water user.)

(00) BIRIBFAKERSZIEERUIER

( Attach the receipts of the payments made by the previous

user.)

ARSI APHEEShERAFERPHEER & BERERNA
Er—tIRRERT » AP ARERIELR » SO INNIE ; I
RIAAFWRNERRRE RSN - A TSEUERARPZER -
If you are unable to obtain the chop from the previous user, you
are able to apply individually. However, the current user should

31



commitment to Serving tpq Pup
lie

take responsibility of previous user’s debts. If the current user
does not want to take the responsibility, then it should be filed as
a new user, and if the previous user raises an objection within 6
months after the registration is modified, we will cancel the name
change of the current user.

+ ~ KERIFEFT (Military Discount)
(—) PEFEFFOXEREMSE » BINSSENE D EFBE -
(Household Certificate of the applicant, Certificate of
Subsidy for Dependents, Relief Order, or Compensation
Benefit Certificate. )
(=) EBEEPENE o (Chop of the applicant)
(=) EBULBHKEBIIE -
(Water bill receipt this month or last month)
(E9) epEEE2#D o (An application form)
MKIREPLENIRIREARBREABRKBEFIEIEIIE -
The above mentioned issues shall be subject to the rules of preferential
payment for active servicemen and dependents of Ministry of National

Defense.
- =D
+— KEZFZFE (Bank direct debit) =
(—) BEEEZ21D » (An application form) 8 B €

(Z) SR LBBXKEWE -
(Water bill receipt this month or last month)
(=) SMKBTEBREMENE o (Bankbook and chop)
HESRBZERTENIZIE

It can be processed through the post office or any other bank.
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Something about itment to Servi

. . commitm Ing the
Electronic Receipts Pupy;

il

KEBRE L ECZBPBEM—IRENER  BERPWIEZER
BHFE  LIRBEEAPER -

If the user name or tax ID number of the water bill is incorrect, please
apply for name charge as soon as possible to protect the user's
rights.
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PWRIEHS RS ERREERBIR
Meter Reading Service and Strategic

Implementation of Energy Saving commitment to Serving the Pup,;
and Carbon Reduction ‘e

— EREERAE T REERIEIEHECIXFAPRKE » 103818
RKBEERSIDEHSNAFIIRERERERKRIENIRESRT
X BRARKMENERTERRKEIEX

Dispatch designated personnel regularly to read meters
accurately using a handheld computer meter reader. The
designated personnel shall positively notify water users and
remind them of reviewing water supply systems for leakage if
water charges increase with sudden to avoid the loss of money
and water.

=~ BPKEBEIBIREEISIIN 0 TENIRFKAREERE » 10
HERBRIET - IRFPEIMAIEERKY R ZFIIKERDHH
AKE ' ERAY REBBFIIKES D » SB 22— &R
—RRIKBETUR -

In addition to the active notification when water charges increase
with sudden, the designhated personnel shall take the average
water consumption of the previous two terms as the water
consumption of this term in consideration of the invisible leakage
of internal pipeline. As for the exceeding part this term, it shall be
decreased by half, and shall be paid as regular water charges.

=\ BARRFARER/ENEERIRREILIRE—D0 D - BES
KIBIER » WBPHEIKEAR S ~ BKIEK ~ BiKIETRBLSIHEIKE
858 - WERERESIREE « FHAPPRIE -

The Branch will contribute best efforts to energy saving and
carbon reduction to save the Earth. In addition, the Branch
positively propagates various water saving activities, e-bill and
payments through APP of cell phone.
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Guideline of Drinking itment to Servi
commitm ing the
Water Safety Pupy;,

A

ANTEMRKEEREGRDERE » BISTEGRHE » WEEK
BEMEARIR » BERFEEKEIRR » BIRFKKELZZTSE -

Taiwan Water Corporation implemented the quality control system
of water quality examination, built up a complete examination
system and an automatic monitoring system of water quality,
master the situation of water quality, and ensure the safety of water

quality.
B
HEIpRERBEEEIR
7/ Notices for Transferring

Fire Hydrant

(—) DA TREEUEP RN RM S BT HHRERS(NAITE)BRENNE T
EEXKERS ' HERIEESERE » LRI THEMEED
N BAATERM G BT SFEDHE

Taiwan Water Corporation install these Hydrants, if the local government

is handling the improvement of road or sidewalks that needs to move it,

the expense would be shared half for us and the local government
based on the regulation of Hydrants.

(D)0 (R ERYRBRE S (SHRREEERNEEE)TE
BEEEYPIOEDS - REEKRBRE » Wi EMERIBFEAL
SR BRI R BT ERE IR HRENLRELZ
EE  HERHRICERAINTZREaE -

If the resident request to move the Hydrants because the type of

road changed around the building that affect the enterance.

After taking suvery by Fire Department and revalent department, if

the Hydrant has posibility to casue public safty in danger when

there is potential to be crashed,the expense would be all handle by
our company.

(=)0FME (FNERER) BEMRB S E SRR ERIREE) o8
BEEEYPFIDEDS - REEBKREBRE » T HEMERIBFEEAL
SR SRR RB T ERE UM AR ENLCRE
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EE  HEBMRIEERAIATERBAZEEE -
Based on previous issued mentioned on the second point, if the
Hydrant would not cause public safty in danger.
The expense would be shared half by our company and the
petitioner.

%Bﬂﬁ‘ﬂﬁ*ﬂ
HE’ Contact Information

on Organizations

CEBRKATE_EEER
Second Branch, Taiwan Water Corporation
Hosk : MEEMTEIEEKMES 1505%
No 150, Shuichang Rd., Pingzhen Dist, Taoyuan City 324, Taiwan
fR#s . (03) 4643131
: (03) 4643131
E : (03) 4643135
FAX : (03) 4643135
@ BPIRBPLRNESIR | 1910—BME
Toll-free Services Hotline : 1910, One Call for All
O ERDUEMR (1BE22E55)  (03) 4643281
Public Integrity Hotline (Complaints Line) : (03) 4643281
O RBUBE (A2EH) : (03) 4644498
Public Integrity Fax ( Complaints Fax Number) : (03) 4644498
O RBUSFE (WREREFE) | PIFEIEE 7\ NIRIEME
Public Integrity Postbox (Complaints Postbox) : Zhongli City
Postbox No. 269
O BIRERIEFE | z2@mail water.gov.tw

Online Convenient Postbox . z2@mail.water.gov.tw

Hednt om WD WED
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H/ANTHBIS | http://www.water.gov.tw
Website of Taiwan Water Corporation . http://www.water.gov.tw

& FrTitle

(=]

=21 EETelephone No.

fE 1t Address

MEERRFSET HEMREEPLLEE2915%
Taoyuan Service Center ( 03 ) 3346128 No.291, Zhongshan Rd., Taoyuan Dist., Taoyuan City 330
N\ RARFEIE o .
Bade District Services Counter (03) 3659930 B/ \EEDPLUEEA7E
(&3£55)8:00-11:30) No. 47, Zhongshan Rd., Bade Dist., Taoyuan City 334
Monday, Wednesday, and Friday
CPIEBR TSR (03) 4251506 | MKEFPIEEIEFES1E2265%

Zhongli Service Center

(03) 4229791

No.26, Sec. 1, Yanping Rd., Pingzhen Dist., Taoyuan City 324

1SR FEPN

Yangmei Service Center

(03) 4789261

M EHIEEEEIS 188255k

No.2, Ln. 18, Yangxin Rd., Yangmei Dist., Taoyuan City 326

SELIBRFAET MEMELLEEIERE25%
Guishan Service Center (03 ) 3294999 No.2, Guangfeng Rd., Guishgn Dist., Taoyuan City 333
MOBRFSPR LM OBEMES40355%
Linkou Service Center ( 02 ) 26031880 No.40, Jialin Rd., Linkou Dist., New Taipei City 244
5 HEMmEERELELIE2095%
ﬁ?ﬁgﬁ%ﬁ E 83 g j;:]] ;’?gg No.209, Wenr:ua Rd., Jiaan Village, Longtan Dist.,
Taoyuan City 325
AEBRFAET (03) 3862156 | HKEFMABEEBZ—HE103%
Dayuan Service Center (03) 3851085 No.10, Zhongxiao 1st St., Dayuan Dist., Taoyuan City 337
2 ya ot B HEMEERELZ 2 LEE2095%
Long:r%/?j?r:fmﬁrgwam (03) 4712002 No0.209, Wenhua Rd., Jia-an Village, Longtan Dist.,
Taoyuan City 325
SESRAG KRR HEMTREEFA 226737
Pingzhen Water Treatment Plant (03) 4697901 No.267, Nanfeng Rd., Pﬁjzﬁen Dist., Taoyuan City 324
7(5@&371%7 (03) 3625021 *’EFD_*;EEB%%1EQ485%101§E

Danan Water Treatment Plant

(03) 3626441

No.101, Ln. 485, Sec. 1, Guoji Rd., Taoyuan Dist., Taoyuan
City 330
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XEK N BIE N RE ~ PFEAK ~ NBIRSREUSIESE ~ FKERH#SE
B8 o [RYFBAAT 1910, 24/N\FELRIRFE » MMEEFIAKEW
IBIEE FHOIRFFESEMITIE °

In addition to the 24-hour services hotline “1910” , water users
may use the service telephone numbers shown on the front bottom
of water bill receipt for the problems of suspension of water
supply, payment, overdue bill, application for water supply, direct
debit cancellation and doubts about water supply.

BEEE (Quick)
fmE —Quality
ElFT— Innovation
{S%8 — Credibility
E % —Knowledge

SE2BRKATE_BREHE FOLE!!
The Second Branch, Taiwan Water
Corporation cares about your needs!

Hednt om WD WS

39

BEERKATE_EEERE LG



&1 %84 Hold A £ 74
WhY your moneyjis aiways miss:ing? w

’ 0.\ J®iiQRcode, HUIFB[R]!
¢ Please click here or scan the QR code,

s ‘\0 Don’t waste your money in vain
S h':'lu. r---:r-

English
version




F o
imAk B E A TE R

DetectionlandlPrevention
of \Water;

B MRS

Detection Location

7KEED
Tap

RKIRZ

Situation of Water Leakage

IKEEBRIRZKIE—B—ERLe

Water starts dropping from the tap.

SiEKFE
Toilet Tank

- FAE » BIEANEKERE
The water in the toilet tank sways while stopping using it.

- ARKEABHE 'HeREE,  W0HIEK - B B

FE ) IBWALNEIBERERE ' RNBMKEZIERE
BiRK s FKEKMGASERBRERE » BERLEKE
SRR RBABAIZKAL -
You may drop several drops of Such as: red ink, lodine , soy sauce - (ellipses)
into the toilet tank. If colored water effuses immediately from the toilet, it
means that water will effuse from the rubber in the toilet tank, or the water
exceeding the water level has effused from the overflow pipe. Therefore, it
is necessary to change the rubber water stop, or lower the water level in
the toilet.

EY G
(Water storage
facility)

EXZREABBERENKE » EXRRIRS » SARKEHK
HEDERETEEE)

Abnormal water stains occur abound the water tank, overflowing, and the
pump keeps running while stopping using water.

KT

Water meter

WKIRS | BRARAKREKERE S EmR KA KRS
FFiEE8E -

The water meter pointer keeps rotating when the house has no use water
and the water storage equipment has reached the full water level.

K (BB8)
Drainage
(underground
drain)

EEBEREKERE

The fresh water flows all the time.
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Prevention of Water Leakage

IKBERREIRANF AERBRNT » ABRIMVKRESREITIRIR » FREAKEITIRR -
The tap has to be tightened hardly, Which means that it is malfunction » you must find a plumber
to replace a new one.

1~ FBAKIEEKE () 12 ERBEEKINRIZISEIBEEIRE -
It is necessary to exam or repair for the water pressure shaft of toilet tank that operates in
a different way than usual while using it.

2 ERERMES T KBERERINBIE -

You should check if the water sways before use it all the time.

1 N TKEE IR KB ERREERINIHERERINIZEBTZKIER
The underground water pool should pay attention to whether the main body of the pool has
internal and external cracks and whether there is water seepage outside the main body.

2\ [ BRKEESIRKUESBERAABRSEIER
The top tower water tower should pay attention to whether the water level overflows to the
overflow pipe.

3 BEXFHFIER FIRRBEBEIER (W KMUBZERTEHEEEFLLE
HEIK) °
The water storage equipment needs to be checked to see if the float equipment is normal.
(For example, the water level reaches the setting range and the water is automatically stopped).

\ BOBERE=AEEEREREIEN
Check for any abnormalities at the three points in the preceding paragraph.
2 \ RERERMNBEESHRIEN

Check the walls and the floor for damped.

\ REUKEE - EERRRKIMEERKRKIR
Open the gutter cover, and check if there is water leakage or hissing noises and sources
of water flow.

2~ BEBRKK (EAK) HEERMEKREEERSZEEHIEHE -
Check your own water meter (while stopping using water), or ask neighbors if their water
meters run abnormally.

42

Wednt Wom B RS0



BIkT | EE ?
R U{FEDIYERIE |

No Water? What should you do?

Let's show you!

WEIEE

R

commitment to Serving tpq Pus,
lio

EEFI

Detection Item Situation Handling Methods
1~ FIPIHREAER 1~ DIk E A 3T RRPIANT o
KK The valve is closed. Open the valve by turning counterclockwise.
watermeter | 2 \ SRINEIRIEK 2 \ BEAEARIBEIIHE o
No water service due to unpaid bill. Please contact our local service center.
TKRIERR © )
1\ BB KRHEKES o )
PEaASEKRERNE |1 - BINEBRE CIFRIEHIERER
KEFRFIPIBRIES EEEK  BRAKFEREDE
If there is water in the water storage AIRFSZEE -
equipment, please check the pipeline Rotate the exhaust knob on the pressurizing
_ is blocked or the pipeline valve motor to check if there is water. If there is no
BIKERTE 5 elesedl water motor, the motor is faulty.
(KN KEE) |2\ RS EEEREES |2 BETRMAPIRS R » TS
Water storage S o 1TREENZIRTESR ©
equipment The pressurized motor is blocked Check if the float valve is stuck, you can first
(water pool water or malfunctioning by air. confirm the float by yourself.
tower) 3\ BABBEHFREKES |3 DR BT SITHIREHK
BT IR BB R I B EITEAREEE o
SESEIK o If you cannot eliminate the above three points,
If the water storage equipment please ask the water and electricity bank
without water, please check if the to help with the repair.
float is faulty and it is unable to
enter the water.
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IRER KRS 2R (ESEA

Simple Operation Manual Commitment to Serving the p,
of Ball Valve Ubljq

— \ }4'E 5288 Material Descriptions
IREBRNEKIRRERSERRR S MR R P IR RS 8 RIE 2K FE R
SEABAZKA » HEEIFL O ERIERER -

A ball valve is made of advanced composite materials, and is
controlled with the principle of hollow ball valve turning to open or
close the water flow. It is easy to operate a ball valve and extend
the expected useful life of the ball valve.

— ~ 2 - =18 Forbidden Issues

(—) FFIFERE (EBREFIURERANELLFERIFEE) ERIRA
YeSNEARAAKR » BRI RLIGRIE K ENEKEERFHRIER -
The switch of valve is only used to start or shut down the water
flow. Water users are forbidden to use the switch to control
the water quantity as a tap.

(Z) IREFREREARE ~ B0 » AAKNDIRESNFRN - HENEHE
WERR B NHPHE » WEFDEIRF NBRED ©
A switch of ball valve can be operated quickly and easily.
Water users do not tighten or open it hardly. The movements
of operation are shown in the pictures. Please do not knock
the inner circle of bolt.

(2) BERE - iSBREBRA e
R RERED - o
Improper manipulation will %? 4
seriously damage the accuracy g :
of valve and shorten the useful = —

. S
life of valve. RS
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