
Taiwan Water Corporation regulations for measures of prevention, correction, complaint and punishment of 

sexual harassment. 

Standard operating procedure: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The complaint of sexual harassment 

shall be filed orally or in writing. 

orally in writing 

The personnel or unit in 

charge of receiving these 

complaints shall put them 

in record.  

The compliant committee for handling sexual harassment accept the application or not. 

The Chair of the Committee should 

appoint a task force of more than 

three members to investigate the 

appeal within seven days. 

Accept the application. Refuse to accept. 

The compliant committee for handling sexual 

harassment shall render its decision with 

grounded reasons. It may also offer punishment 

or other proposals for solving the compliant. 

The decision shall be informed to the 

complainant and the local competent authorities 

(Taichung City Government) in writing. 

The complaint of sexual harassment 

in writing shall be signed or sealed by 

the complainant and shall contain the 

following items: 

1. Name, service unit and position 

title, address or residence, contact 

telephone number of the 

complainant and the date of filing 

the complaint. 

2. If he/she has an agent, a 

commission form shall be 

forwarded and the name, address 

or residence and contact telephone 

number of the agent shall be listed. 

3. Facts and contents of the 

complaint. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

precautions 

1. Dedicated phone: 04-22220900 

2. Fax: 04-22290687 

3. E-mail: HQCPMB＠mail.water.gov.tw  

 

The complainant or the respondent of the complaint 

may file a written appeal within 20 days from the date 

of receiving the decision if either party is not satisfied 

with the decision. 

The compliant committee for handling sexual 

harassment maintain or change the decision 

An appeal case should be resolved within two months 

of its submission. The resolution and its reasons should 

be sent in writing to the Complainant. 


