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Message from the Chairman

In 2019, TWC was faced with various unfavorable operating conditions Our major industrial water users
such as China Steel Corp. (CSC) and C.S. Aluminum Corporation in particular cooperated with the government
policy to use reclaimed water and signed a contract of daily use of approximately 45,000 tons of reclaimed
water with Fengshan Reclaimed Water Treatment Plant, leading to the decrease in the volume of water sales for
industrial use, and the impact on revenue was huge. Thanks to the joint efforts made by all the employees at
TWC, we still presented great results in both financial non-financial performances. This extraordinary journey we
took for the past year was a remarkable one and is all recorded and presented in this 2020 CSR Report.

In recent years, abnormal global climate has made favorable weather conditions gradually enter history.
In the face of unstable water supply, with the increasingly difficult treatment for water quality and users’ more
demanding requirements on service quality, the water supply business is faced with dilemmas in terms of
operation. To respond to environmental changes and to ensure the sustainable operation of Taiwan Water
Corporation, we uphold the management philosophy of “Quality, Innovation, Trust, and Professionalism”. In
addition to the promotion of TWC's regular business, the following five major works that require continuous
efforts are also set to achieve.

1. Continuous Reduction of Leakage Rate

In accordance with the instruction of the policy from Executive Yuan, the water leakage rate is to be
reduced to 10% by 2031 and the average water leakage rate in southern regions (Chiayi, Tainan and Kaohsiung)
is to be reduced to 10% by 2022. TWC has strengthened the implementation of the “Water Leakage Reduction
Plan” (2013-2022) and invested NTD 79.596 billion to improve water leakage rate within 10 years. After the
completion of the plan, TWC will base on the effectiveness and experience to continue the listing of the
NTD 7 billion budget per year for related leakage reduction work, such as the pipeline replacement projects,
strengthening of leak inspection, and maintenance of zoning metering network, as well as the cultivation of leak
detection personnel.

2. Modernization of Water Purification Plants

TWC has a total of 452 water purification plants, and among them, some have been operating for
many years, and the equipment has become so outmoded. Considering the significance and effectiveness,
improvement projects are conducted based on the following three principles: (1) The equipment in water
purification plants is too old that needs improving (including the overall EIA, water purification equipment
and old operation rooms); (2) The water purification equipment cannot meet the internal control standards for
water quality (make assessment of whether membrane treatment is required); and (3) The supply systems are
with higher water distribution rate (divided into urban areas and non-urban areas). Annual budgets are listed
and reference is made to advanced water purification equipment in other countries to actively promote the
renovation and improvement of old water purification plants.

3. Installment of Backup Pipeline

To strengthen the backup of water resources, TWC plans to propose the Backup Double Trunk Line
Engineering Project in which 17 backup pipeline projects are planned, with 4 projects in the north, 6 in the
central area, and 7 in the south, and the total cost of the project amounts to approximately NTD 14.5 billion. The
diameter of the buried pipeline ranges from § 600mm~2600mm, with a total length at about 85.2 kilometers.
The construction methods include excavation, propulsion and water-conduit bridge, and the construction period
is from 2020 to 2024. After completion, the risk of pipe breakage can be reduced and the regional water supply
can be stabilized, increasing the flexibility of regional water supply.



4. Improvement of Water Supply Penetration Rate

To ensure the safety of drinking water and improve the water environment for households not serviced by
public water systems, TWC cooperated with Water Resources Agency and conducted the pipeline extension
project for the Phase Ill Water Supply Improvement Plan for Areas not Serviced by Public Water Systems from
2017 to 2021 in a total budget of NTD 7.049 (including the NTD 650 million self-raised by TWC). This project
is estimated to benefit 42,000 households. This project extends pipelines to remote areas where users are
scattered and scarce, leading to high construction cost of the pipeline network. Although it may not be cost
effective to implement the expansion project, for the purpose of fulfilling the corporate social responsibility, it is
something that has to be done. TWC will continue to publicize installation of equipment for receiving the supply
of water and actively handle pipeline extension projects and take the responsibility of follow-up operations.

5. Comprehensive Improvement of Service Quality

To strengthen its service efficiency, TSC actively promotes a comprehensive service quality plan in which
the people’s pleading cases, customer service cases from 1910 service hotline, customer satisfaction survey,
negative news, and feedback from our frontline employees all serve as reference to identify the gap generated
in the services, and core strategies of “Focusing on items of high concern” and “Strengthening service delivery
mechanism” are used to provide “thoughtful, caring and effective” water services to shorten the distance
between the users and TWC, creating a comprehensive service value.

Since the beginning of 2020, the worldwide pandemic of COVID-19 has caused serious damage to global
economy, and all industries languish and the economy is stagnant. To cooperate with the government policy
and to show our support for all to cope with the difficult time, we provide some relief measures in the face of
the new coronavirus pandemic between March and September, including fee reduction, deferred payment or
exemption from resumption of water charges. These measures will affect the water sales revenue, but we know
that only economic recovery can bring happiness to the society and the country. TWC does what it has to do
and takes the responsibility of supporting the policy and the enterprises. Meanwhile, we also actively implement
various measures to increase revenues and reduce costs at the same time, aiming at reducing the potential
financial impact to the minimum.

As a member of the state-owned enterprise of MOEA, TWC shall build a relationship based on integrity
and trust from all stakeholders. Our 2020 CSR Report will concretely present our commitments, efforts and
achievements in social, economic and environmental issues. Taiwan Water Corporation shall continue to fulfill
its responsibilities, follow government policies and fully promote the five major works for the sustainable
development of the water supply industry, aiming at fulfilling its responsibility, meeting the social expectation
and keeping the commitments to our users.

Chairman

Hu, Nan-Tzer
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FERAMRRETR
B A
FE 4Rl B B Zi4 ZMEEE &t
SMEEE 61 85.92% 10 14.08% 71
hpEEE 233 73.50% 84 26.50% 317
2017 FF  frmmmmmmm e
HEXE 177 79.37% 46 20.63% 223
=111 471 77.09% 140 22.91% 611
SR 56 84.85% 10 15.15% 66
FREEE 223 70.79% 92 29.21% 315
2018 8F frmmmmmmm e
HETE 163 78.37% 45 21.63% 208
=11 442 75.04% 147 24.96% 589
BMEEE 64 87.67% 9 12.33% 73
hpEEE 218 72.19% 84 27.81% 302
2019 FF  frmmm oo
HEEFE 180 80.00% 45 20.00% 225
&&t 462 77.00% 138 23.00% 600
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Zt{CE T ERIS
BKEFHIMEEMEABIIRAMRMHFTEER > B19K MR ITIEFEE Kk TMERS

Al
H1

ERENEAMEREE > BRNNEEERHE

RERBENILIFRIE © IL5h > GKIE 2019 F 7
HESAIHRMEBMTEKETERRE ' HER29RBRITEE ' HFBE 1A ZIE16 A 0

BXKABZERARDAKEMFBERRETER SIS RTERIUASES » SKANEE K

BEUANTER > ADER &R

TH= | H =
==} ‘/m\ﬁg S

SE Bk FEE e MR M ER FER BT

AHRAEEE A BOERITEEEFHUERFTAT « AF « 2HNERARR » ERREE

EAB - akigh
SRR A

BAFIERBEARE -
#tst 2019 FRAKETIRER  MRRMERIDIES T (KHEE AR TERHREIFE ) Bk
BT (SeRBlFE ) BB KRLEADHNT :

mE

IE=F 8 THiERst

BE - ZEeIRRAkTEEEERE  EXINAE  FIEEL (B35MREE)
ez EREREEMAEIE ZHFBELEZL « R TIFFFEAREMBRIERME » U

! ! ! MEABSH | ERmgx
GEfE FH /1R | Rim 3058 | 305% ~39 5% 40 ML ) -
ABL(A) 59 52 23
L e e e R 134 3.6
iR (%) 22.01 5.41 0.92
ANE(AN) 33 25 5
2017 & W 63 3.95
FrEE (%) 19.76 6.41 0.48
ABL(A) 92 77 28
BEF 197 3.71
iR (%) 21.15 5.7 0.79
AB(A) 272 283 120
L e e e R RS 675 16.65
FrEE (%) 64.15 24.67 4.83
ABL(AN) 57 50 21
2018 £ L= S R Rl Sl RRLRERER 128 7.85
iR (%) 32.76 11.44 2.06
AB(A) 329 333 141
BEF 803 14.12
FrEE (%) 55.02 21.02 4.02




E E : D ENEABIAE | EEsmER
R 8/ 1R kW08 | s0M-308 | domur | TEABSEH | MREER
: ; : | (AN) (%)
ABL(A) 147 134 81
B 362 8.81
iR (%) 31.61 11.43 3.27
ANEL(AN) 77 50 17
2019 E= G R Rt B EEEEES EECEEEEERREES 144 8.69
R (%) 36.32 10.99 1.72
ABL(A) 224 184 98
BEF 506 8.77
iR (%) 33.09 11.31 2.83
st | FEER =( BIERIFTEAS / ZERITEBRAZ)<100%
IT=F 8 T B4t
: : : | BRRMAMSE | EREmME
FE Fhe /145 DR 30m% 1 305K ~39B% | 40mMLE ! L Al
: : E ‘ (A) (%)
AEL(AN) 19 36 234
B 289 7.77
BEEEER (%) 7.09 3.75 9.39
ANBL(N) 4 10 75
2017 £ £ G T e e e e, 89 5.58
BEEREE (%) 2.4 2.56 7.23
ABL(AN) 23 46 309
et 378 7.1
BEEER (%) 5.29 3.4 8.76
ABL(AN) 55 57 231
B 343 8.46
BEEREE (%) 12.97 4.97 9.30
ABL(AN) 10 1 78
2018 £ E= G R Rt R LR EECEEEEEREEES 99 6.07
BEEESR (%) 5.75 2.52 7.65
ANBL(AN) 65 68 309
BEF 442 7.77
BREEREE (%) 10.87 4.29 8.82
ABL(AN) 29 44 235
B 308 7.49
BEEER (%) 6.24 3.75 9.50
ABL(A) 13 11 94
2019 & B 118 7.12
BREISTR (%) 6.13 2.42 9.49
ANE(AN) 42 55 329
BEF 426 7.39
BEEEER (%) 6.20 3.38 9.50

T BRI =( SERIBR AR / SEERITERALL) <100% ; BEABBSRIKALY -
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S o

EATERSE > GKEBBAT -« AF - 2RZEAFEERNEAS  BRAASREEETS
(B ) 22X - QKZAERFEBEEIRRSSEEZBREME > 2019 FUEECHAETEHEE
TMESRIRR « BRI ER - ERFBARE 5288855 - RIEREREN ZAARMEREE -

TE4A%

BKERE TG BRRERGEETR > I B A REE S #x  IEGEEN  REFFEERE -
BIUMBHERG > akRATEIS > TRATEHTERGN > BRASRFIIRG - BEXSHE
RN~ B RREREHE FEFRRIESAMEE > SRVIREREBAT > RAREZTHEER
EZETEANE > FAETHIREERHIRE

GHEEE

SXKEEETBREEEEHEEN » XNRUGENEREE  BETRTABEERE  FERE
REHSEERERE  aKEERSER « IREAREFSENR » BRESHFLEHIRARILER
BRPEDR > HFESHTARAFSEEE > ThHBASZES  SBFT @NFEERETIAERE
FREETEE - (R ER GRS 0 HEETHRZAE « FEFM - BN FERBERETIELE »
TERREETEEE  BEUNSEHH - EXTEERFEEARAGREESETEHE » AFIIKE
5 FERE AR T & R @RS O FE o
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BTNmMEBERSRASZHFLIE SR IEREFRIM - HFERABHRG (T8 ) RiG o RIN%E—
IEREHEESMA L 20%E > BIGNTESHEHFG (IH)-

BIRstE

AkikiE MEFEERERTRHRESRE - ERRARWE ~ EESFBEEASRKES
REERRDERITEIRER « FHEEZX Kk FLEREKG FE8 > AFRAELZEIS
PRERIAE o

EAEH

FEAREESCZRERSH  SXKKBESHEIELE 16 (FRE > RIFRRFETRILEES

RERAEEDHA

s5tEA

59
4=
(AEEFREST
BRE)
BEH
FE2
Is 5T
(#5155 T
BRE)
B3
FEZ
HBT

SRRMEHERIEL 8% RERNKE » XHRTRHRESEEZEGUZZEERERE
ARBEARANEBERITZEREESER » UNFERTE  KERSHEERS 1537
BaZ BREER RREATEZHGRY  2PRERTRRESER -

2005 & 7 B 1 BHERMFIFGHTT > FUEAMARZET - AAERIRREFE - EFIRIK
TR ABRRAEFEESTSRHFEME 2% RERK®KE » REF TRAERESEEERS
EUZZEERERAREEQANEERTZFIERNERGTSER > BREETIRAMH
EERANEIRAKE > WNRBMFIRGEEEMFIRAREEE - HRRERNARSET
BERBRET  MEBFERRNSBERBLEIRNAEMBEXNZER - UHIEHE
R# > RERCRRFRBAZHIED - GKERFBEZES 56 (FRER 2016 F—RiRE
STRAEFEESERZLR 16 53,270 8 4,355 wX¥ > BHEBERFERERARRETHE
MBE 2% THNEREEBRAREFERAGEILEANAGBMEXXNZER » U EERE
B RERCARBERATHIED > BF 2019 FERELFEANEE 41182800 8
2,043 7T - RETRAREFBEER © 2019 FREEF TRUEHB S A RBAMIRZIBH

2005 & 7 B 1 BB TR 2005 4 6 B 30 BUFTRIBMEERSmimEiRre 8T »
BkikiE TETEARSES ) 2RTEREGE  SAREFE Y 6% REERSELS TR
BREZBAZERI » EINAKEAZRERIE 6% Z8EA » BIEREASEBAERK
SHEH o
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FEHEMEAEF

i L)

ARFIMETRABFEKTE > BETAK HHMEBUASHAER) FUREM > MEHREE
HHGHEER 2016 £ 11 B 7 BEAFSE 10503680670 SEREEHE B A S B

BT ER SEREERGEIRE > 2019 FHEEE 2 BRI S A 39,820 7T > :HMERALA
Eitt# 426,820 7T - AEH (A1) RIEFHE 23,100 7T (2019 EEZZERBEIE ) ZLEHIDFIA1.72:
1R 1161 2EBETEHS > k2019 F 12 A 31 HEREBASEEHNGTEE > TEHETE
BLEFMEFIERGZRY « FERESTREMAE

d 5 J 1 a 1.04 ' 1 a 1.09
/ A / A

et | ARPFREAABAESHETEZHEER20 A -

BET&E

o AKKEMRRARIHEE TRIR  RESINKE « £5 / 2R « BR - BREREERS » LKES
MEZERNKE - 7K 2019 FIREEBHNESRANEN 39,627 T UEHBI RN EZEGRE
EA WMECKRETERE - SMEIXHEES « MERT FRESEYE (DABEDE - 5F
HRASMHE) - EREBHDE  BEFRDSRMNEGERRRRTE 0 GKEIITARRERH
LEEREERME) 0 BERDERANEIS L - SAKBIENEZEE8F9RTSREERHIERLY
REETERES -

o KIEMH TEFFERAHIGHABABBRG SHEMRERMET () ILE - BRI G KZIRFEIER
R AISFRHRE 41 @AW () AEHZMETRERER > IRERBETESRERARIREG > 7]
fERM (&) ABRKRZLERCKRERE BHEHE « FEZERM » LERESWERIL - HINEEEHE
MRHEETHEREE » A7k 2019 FA5HHE 30 XM (#HE) BITETFLXHEBEEEY
RAERRZEME BEER - ENENEEREREBRFHESER -

o ARESTIRELERGER TG  GKSEERIPNEXRESRS L (IRIR) BB E > #H
BTRRERERFZHE  JiRARERMEE) - 2019 EXREFHHEET 4,489 AN (SEE) °

o QKZFEIEHEH » KEECKRIILERSMTEEES > BRIARAERKMT « Pkt @R
FE > WREIKGH > RUHERESRBER > WBE LT TEZHFGFHEED  1BERRR
BRAE R RIS o



2019 FHITHEZH

~ HREF

HEEFIER 2019 FEHE

AkATRENELETE 8T MEER ~ TERR ~ THRER ~ TER FETES
BEELSHEMZESZRE © IL5h > HTRBEEBFER > QKFERMEN IEFFEZRERETE
BHEHFE  ZEECTHRVERR > BEREBAMEE » RE—FRR=ZRA > BHFAEEEHF
#,BE-RULE=ZERUATFX » FAREBRERPFESEEREH  PEEZFRm=mnL 8
TS 2 F - 2019 FAKETIHEBRISH > ZHMERBDFEWT :

akEREEFRs

HE 2 E°8 ast

2019 ENEHRFEREBEAH 243 118 361
oo EemEEEEA® 7 oo %
oo FREEmZEESEAR 0 o 6 o 2%
oot EeEmEmAK 0o 6 2%
oovowEmE  woo% | 00% | 100%
R v S T 2 2
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BE I N
2018 FRAFERBIRFE M —FEAR 9 12 21
2018 FE LB EERIET=E 100% 100% 100%

55112019 FEBE =2019 FHFEBAR /2019 FREBZEERFEAR -
55212018 FHLREFERBEEX =2018 FHRFERBRZF—FAR /2018 FELREEREANE -
5312019 EREHAEREEEARMAAZEH 2017 F1 A1 HE 2019 F 12 A 31 HAEKERFEBRREERZ ASHKt o

O ABEEAEN

wEBENE

AEEE
BKEREERENENEE - KFRERS - RKER - RKRREF > B ELASNECEE
BRE > KEANBMREER > ENANLHNERRE  AEETEBHEFIGRRIESAST - 6
XTETEAN BRI - EXNREEEE > B BRRAANRE > LEHHBENGRRIBE
a » R EE B RVASER BRI AER » MBI KBRS B RKEE -
EXTE
Rz 5t

FEER
BKBEER/SEEERKRIZE
BRIRS

REEREETERAE RIIGRIBE ok THEHE S5 ER 2 BUR RFETARRI &

EIEEW

EEETHERERIEMEBENE > BB R KB EEFRMEBIEES °

%
REATACEEEESENES  RESEHENGERRE  BECEREMEEZAL > HAE

B EE - RBFHakKkEE-
B ) T ooooooooooooooooooooooooooooooooooooooooooooooes

BIRERAY
© JEHEMR [ RETRE » BRERNBENRGRAREDHMAGHRM - RET 7N
RSBt R o

O PHER  RAFRERE - BB TEIGR 0 PIEMAREERAE
O EHER  EBEARESEEARIENET » AIEEHAIMRTEEE
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© AKEBERIISEBBIREE » B ANERENGRIAERAZEIGRP O RS REEI
RRERIZ ©

© FREREI.27ERFERMHIRAGANABZIEBKGHES ElGRER -

© HEIGFIMEREASBAIRNRERETEEREE > RMBABINRES > sl
20208210 AFIREXINGH O » REFEIA > LEDERSE > HEEARIA - HR T

. ISR EA) T MTEUAEIER) 240 - DRSBTS DIRE R ARR TS -

BESH

BEE1TE

© MENREETE2020F 108 A » IRHEBECAFIRIRITETIE o
© MEREXE PEEERSEEIEABEIRE -

© PHEERGIMRKRIKESEINER - HE ~ 2MEE -

© BEItFEMEIEREAAERE

© BRANEREINRFARILIGEES - BEEMBSFEEIIRAERNTHRHREZ T —F
Eall#RE1E -

© HEFENEESHE TaKRBEKEEN 6 -

AT 15 E B4R

AKA—KEEEZEE TRAREIZERKZHEEE  REHRAT ZIEE+2ER > /Kt
EASERRMZZTEERMZINBNIBEERTEANS ZIES » 19REINE - 8 TREEERR
BHE > Wi ERKITEITHER » REEAA AR AMERE  RURREENMKkRE -

AFFERIEABZEMEE > LIRABRESN » GKFIMKEIR « 121l7 ~ 1TEEERIRET FEI ISR = >
WFHA D HHHEIIREE » HisTEARIEIGRZRE - B AEMAERKR 2 FC RINEE A MRS
BE > MEEARMSROZE « B~ M RAEBE2HELTNREANET > BAGKZIZE
2B o

B7K 2019 R ANERRENGRFET (IRAZZNRP O ) B2 S RAERFEUE 95,379 /N » HPSB
M B4R EZFILRFEL 19,369 N\ » M E4RE 8,385 /\BF » BMLAREC 49,807 /NEF » LML 4RE
217,818 /N\EF » IR B TRARFEA 16.53 I\ o
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87K 2019 FANEIRERN®RFR (IRBFFRNRF 0 ) sllAREFE

: DEBAIANE (E4R) 3 SHERAIALS (14R)
BENGRIER /BEAR ;- 4z
‘ 5B ‘ kg ‘ 5B ‘ g4 ‘
23l AR 796 390 2,047 829 4,062
Bl el 19,369 8,385 49,807 17,818 95,379
2019 FETAH 1,134 533 2,977 1,124 5,768
SR ER 17.8 15.73 16.73 15.85 16.53

511 TIORANE R = RARRINRUBETRL / SZARR 2019 AL ©

552 DERMUAR (BMR) RHERUAS (1K) 2B RESIAR « IIREFRERTIIRINEHE R AR > BAZRALZ
BLANHELBIETHECEE -

5 3 1 ANEREIGRATEIRET 20T 6 S ERi 8 T8 o

:

SR - ABEIERIE

K e T A2 6 T 5| R EE 28 St R e

AKHBFIRAEES

(1) BHFiAR : MESTRAIRERSSEEENR

2) TBEABZEE | REBHEAIGRRRE > SESHE - PRARE T EIEN - ZREREEELEZ
BEAL o
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2MEE > UEBETAAAREERIMEE » UEEEAAT - 2019 FREHEZER - 7HE -

2mEEHtst 11 E-o

&
7]
B

%

ERE %

BKEDERUASRHERUA SN FRIMEEREZ  HEEASRERLE A FZ2EEHREE
KIBTREZCHREEEER I > URERRIZERND » HEVRFEAY » AERELLREE
RAZ  REMRBERER - 2019 FRREMEEREFFE - BEFAESRAEEFEBAES > B2ME
ZA## 5,027 A > B2#AE 100% T ©

BARASNBER

ABEERABEEHRRRLEE » HBIRAREOEZRE > BUBEE M » MEEZ
B BREERZEBAREE > aKES2FHE 1R FL%AEEIEF&JII%I&E& BRORAETERR B RIZ5/IAR
8l HERE=FREHRARZIERAS « BRI 3 FERERRZERASRENBRARBEER
FNERERSE BEE - REHEETIREAEEFHEMRE - SRERTEEDSMAHS :

/— STEBRHEER N RIAABEERE ~N
#BhEPHE IR IR A B 52 ERRARTS £ AR HERESE
SFEARFE R R GIE - M EREIRTS KREIER ~ DIERE
KENDZ2BNALHRAREBZET HEEERE -
HiEo
\ J
4R ETMEEE

AERCEFMNSRE » RREMESBFERBAER - MAMRIERR - BRI FF > RiE
HHERIEMR ERIERE - BEMRERFERENREE LN TRCEE - BERERB LN TEHS
MERBIHEEMAEE  HHRERTETL > BRI REMRERS - 2019 FMENRRARMTE
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| 24 536 ‘ ‘ |

2019 %F 3 1,611 3 . 33.27% 1,075 L 66.72%
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
TAIWAN WATER CORPORATION’S SUSTAINABILITY REPORT FOR 2020

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Taiwan Water Corporation (hereinafter
referred to as TWC) to conduct an independent assurance of the Sustainability Report for 2020 (hereinafter
referred to as CSR Report). The scope of the assurance, based on the SGS Sustainability Report Assurance
methodology, included the sampled text, and data in accompanying tables, contained in the report presented
during on-site verification (2020/05/22~2020/06/09). SGS reserves the right to update the assurance statement
from time to time depending on the level of report content discrepancy of the published version from the agreed
standards requirements

The information in the TWC’s CSR Report of 2020 and its presentation are the responsibility of the
management of TWC. SGS has not been involved in the preparation of any of the material included in TWC's
CSR Report of 2020.

Qur responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all TWC's stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016
for accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of
standards and guidance for Assurance Providers.

This report has been assured using our protocols for:

s  AA1000 Assurance Standard (2008) Type 1 evaluation of the report content and supporting
management systems against the AA1000 Accountability Principles (2008) at a moderate level of
serutiny; and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, CSR committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant.

Financial data drawn directly from independently audited financial accounts and Task Force on Climate-related
Financial Disclosures {TCFD) have not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from TWC, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.
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The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with 1ISO 26000, ISO 20121, 1SO 50001, SA8000, RBA, QMS,
EMS, SMS, GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the
SRA Assurance service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within TWC's CSR Report of 2020 verified is accurate, reliable and provides a
fair and balanced representation of TWC sustainability activities in 01/01/2019 to 12/31/2019.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation's Stakeholders.
We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.
In our opinion, the contents of the report meet the requirements of GRI Standards in accordance with Core
Option and AA1000 Assurance Standard (2008) Type 1, Moderate level assurance.

AA1000 ACCOUNTARBILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

TWC has demonstrated a commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concems.

Materiality

TWC has established processes for determining issues that are material to the business. Formal review has
identified stakeholders and those issues that are material to each group and the report addresses these at an
appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, TWC's CSR Report of 2020, is adequately in line with the GRI Standards in accordance with Core
Option. The material topics and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakeholder engagement, GRI 10240 to GRI 102-47, are correctly located in
content index and report. The general disclosures belong to Comprehensive Option and specific disclosures for
non-material topics reported voluntarily by the organization are not within the scope of this assurance. For GRI
201-2, current report describes the risk or opportunity posed by climate change. In the long term, the
organization should establish a system in place and explain the way calculating the financial implications or
costs due to climate change in its report.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

A Licensed Assurance Provider
¥ 000-8

David Huang
Senior Director
Taipei, Taiwan

9 July, 2020
WWW.SGS.COM

TWLPP5008 Issue 2005

136



& % £ % K

TAIWAN WATER CO

il




	Button2: 
	2: 
	0: 
	1: 

	Button3: 
	0: 
	4: 
	5: 
	7: 
	3: 
	1: 
	2: 
	6: 

	Button4: 
	3: 
	1: 
	6: 
	7: 
	5: 
	0: 
	2: 
	4: 

	Button5: 
	0: 
	1: 



