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Message from the Chairman

TWC is in charge of water supply throughout Taiwan, having significance impact on
people’s lives and the economic development, and it is also an important indicator of the
modernization of a nation. However, the threat of extreme climate has become normality
and brought an increasingly difficult operating dilemma for water supply industry for that
“sufficient quantity” is not controllable, making it even tougher to ensure “high quality”.
In the face of such difficulties in operation in 2020, we made concerted efforts for the hard
work and the results we have achieved are summarized as follows.

Looking back, 2020 has been a year full of challenges and difficulties. In the past year,
Taiwan Water Corporation (TWC) had to cooperate with the anti-epidemic measures to
provide stable water supply on one hand, and on the other hand, it was also faced with the
severe drought caused by no typhoons in the wet season for the first time since 1964. The
pressure of water demands, no matter for people’s livelihood water use or industrial water
use, or even the fallow, was all on our associates at TWC. Thanks to the efforts from all our
associates, we were able to complete various tasks and went through the year smoothly,
achieving good performance at the same time.

1. We have completed a number of major projects as scheduled, including

(a)The Taoyuan-Hsinchu backup pipeline project and the expansion project of Yuandong
Water Treatment Plant in northern region; (b) the water supply project of using the route
via the downstream of Fuma Canal, the water supply project of the downstream of
Niaozuitan Lake, and the expansion project of Shui-Shang Water Treatment Plant in the
central region; and (c) the expansion project of Zengwen Water Treatment Plant, Tainan-
Kaohsiung Joint Operation and Water Supply and Dispatching Project and the expansion
project of water supply system in Pingtung Area in southern region to strengthen stable
water supply throughout Taiwan.

2. Acceleration of the Water Leakage Reduction Plan

We have introduced international advanced leakage reduction strategies and
technologies to handle various water loss reduction operations. In 2020, we have
completed 818 km of pipeline replacement and established zoning metering networks
in 407 zones, reducing the leakage rate to 13.90%, a 0.59% decrease compared with the
14.49% in 2019.

3. Promotion of Water Safety Plans (WSP)

We have conducted the identification, assessment and management of various risks
from the water sources to the user end and implemented multiple barriers to ensure
water supply safety. In 2020, the Environmental Protection Administration and the
Environmental Bureaus of the city and county governments conducted random
inspections of 10,230 cases to check the water quality, and the qualified rate of water
quality reached 99.87%.
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4. Innovative and convenient services and measures

We actively integrate digital marketing to speed up the promotion of advanced mobile
services. The focus of promotion in 2020 included (a) strengthening mobile payment, (b)
promotion of services without application forms, (c) starting the SMS based water billing
services to save the public’s time, shorten the service process and further improve the
quality of services.

5. Changes in organizational structure

In response to the needs for business development and policy promotion, the major
structural changes in 2020 included (a) The launch of an Employee Training Park: The
park was completed in December 2020, serving as a modern training park for the
cultivation and development of human resources; (b) Establishment of the Pingtung
Branch: The Pingtung Branch Preparatory Office was established on June 22, 2020
to handle related preparation work; (c) Establishment of a dedicated R&D Unit: The
R&D Section is added to the Department of Public Works, aiming at increasing TWC's
competitiveness through R&D of technologies.

The water supply is becoming more challenging in 2021 because most of the reservoirs
in Taiwan have dried up. Water supplies have to be cut off entirely two days a week in
some cities and counties, and the stages of restriction on water use for people’s livelihood
inevitably cause inconvenience in people’s lives, which may lead to more complaints. In
the face of the impacts of epidemic and drought, it is imminent to have the backup system
in place for water resource scheduling, which require the collective efforts from all our
employees.

Faced with various operational challenges in the future, TWC will continue to uphold the
forward-looking thinking for the sustainable operation of water supply and make an all-out
effort to promote the following 5 major tasks, including (1) the acceleration of water leakage
reduction, (2) the establishment of backup distribution piping, (3) the modernization of water
treatment plants, (4) increase in the penetration rate of water supply, and (5) improvement of
the quality of comprehensive services to establish an environment without water scarcity and
to further achieve sustainable development of water resources.

Chairman

Hu, Nan-Tzer
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MEHE - B5|RR - EXEKEH > BiL M#kEdE) > BhKRAKRE
PRETKEEEIR ABIKERME » BE TEKER) » HEBHNEEKER -

BiEAIfEE B AN
BAEHBIAEE BRI,

AR ENMOKIRTE « B« REIER ; ZELERRRREYS
B UBRIKERASES ; SHHRKREEBTES - BRRES
BRABEZFRREARRFEE » 2TERKIDENELEERRREFEZ
HFEREE ; MBRERAF ZHENRTMG - (REHTEEAREER ; 2ELE
BiRAk - REENEERzZEN REREE - BEENESEF ; 1A
et E B R R ERRURGE ©

4

BEERRE

RIFZBERRERRREILN - ARERICHIE » 57K 2017 FRREEES
BEYERBERG A BREBRE » EEGENAFRMFEEE -
AR S N AIRMGZT REGUZAERBERERHBESE > BRlsT
ERENVKNBEBZ AT - BIFFSERAKE » AREDIREIRE -

< FRIEMBER

Ve RKERBERE

ak IREKEFFE] PRE 2024 FRKEEIES 12.00% » EREEIZRAE 94.72% - AEXE
ERY 2024 FEAZ > HSPHIEREE Z TR » BRERKE « BB KREREEER - IBAHAKERE

LWRHE -

¥ RIEKEREN

BIKERIK 2015 FEEZKEFE AN RFMAERE R BRKSERAIN » ERBIKFIEELRIRR
SEAN ) FERRKENBEERESIEREKE > UEFIE > E35|RR - EXHKEHEBEEEIKE

o
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* BERLEE

BRI BRI 13,196 2 ~ 2,758.33 ALE 5 1 96% A H/KEERM - DEDREKRRES -
KEEZE - BFIBRHSELRMERENRER - AVBEARREATHEERYIE » *ABEEH
BRI #IEIE > MBS HER AR BN ZEEF A IMIEERE > Bf 2004 £k 2008 £
i DEEHEEEMEREIE ) EF/VERBBEETCERIN > 2010 EHFMIBHEEIEEER
EANZEFME > BE 23 ERRMBENZBEFNBLHIIEDPHE - BEBRBTAMIEL 18 5 > Rk
5 EEEEERIBHES) o

* BERCMRARRITIEER

AIKIT 3 5 (2018-2020 £ ) sHHE 25 % » UKEs 5,550 BT ; HiA 270 4 ~ #HE 1.21 B 1E
8127 ERFEREKEBRRT > BBRIERHETLHE » RIEFTATEIMNE - FENEECTIR
Bl Mg EREPE—BETES (0.1236 A8 ) R—PEBZAFRETIHES (0.0734 AEF) > B
SIEREERAMNE > REEERRFBHENE  SEXAKEIIEE  HHEL EREEERE

SATREREIRE > AEEME ; (IKKTEZERKEBR I (0.2066 ALE) > IZHEEZESE
KEWEEEE  ARNBRESRFEAMERREERE ; SRMRAAKIEERE (0.017 AE) &
EREEHEEREARERE  REBARESFBEZAEERR ; SeEHABEMLEES 51.4 Al
THEREE S R2RRER  MELEH > WHSEREREIRBEAG N ERERN > SKESER
HEENARAEBUR 1 BABRAS BRI FAdE > ERO A FRERE— D0

AEIBEIEEE RMEEFBREEEL » QKERRERTTI SRR ISR BB E HERR

RER > HHRAKERARZENZBEMNB LM » BRIBHZRKEM L - 2EEH BN S1FR
BEHIVEL  PPREEERRAMERNmRAIETRES
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3.1 EEEE

EATE-BRKERR/ BEMKEERGH

AFMEE
Bk R A — AR R R A2 AR Y — » B2 MBSOk AR R R R
5| k@2 BENEEMOERERREAKES B REEERATRS
K| ol BOERRARE - HEARRY AKNIER ; FETERAEAEREEE B
T | GAEASE AR RS o

2| rman

EEZ akeEEE  SEERER TS / BFAME o

1}; 8RR

RS BRARIAE RE Rk T BB E KSRk SR 2 (A RARIE;
EIKEESE - RBE AR EE R R E—RAE R AL AR SBEAER -

EEEAN

AEAMEEBRKEKERE » T TREKESKEFHRRERTE  ARRIFREHRR

Z2EHE > &8 bEAR) HiE-

B

© RIBPHEEROKEZERM > AR HKARREFRRE  FEARKOKEBER > FERK
BE 5 BFHEEHE » LURSHKIEEE

O TEHEREMUKERMEINAE ~ BB BRI EREA KA

BIREIRN
BIKBRKHKERRFEFFRHEF BT > BINTEMK - EKZFERMGEHE
£E RERTREBRE (NT) LUnRH N8 BRZEKfED -

¥ZHA PRI

BiZEE 2022 4F | 20234 | 20244 | 20254 | 20264 | 2027 4

BIKE (Fm’) | 2,630,441 2,674,277 | 2,715,462 | 2,761,482 | 2,810,487 | 2,855,646

BEIKE (%) 78.70 79.30 79.90 80.19 80.48 80.77

k2 (Fm’) | 3,342,365 3,372,354 | 3,398,576 | 3,443,674 | 3,492,156 | 3,535,528

HKBESH (F m®) | 4,529,839 4,574,004 | 4,597,729 | 4,610,723 | 4,625,323 | 4,701,973

HKE K (%) 94.32 94.52 94.72 94.92 95.07 95.22

M KB A S o i T



puig i D) g Il

¢

O KEZERHXETEKNELETE > BERKBEIERBTZ— HAKIEER
MEEEEKSEEBZEERNESEED 78 9 » T (I )2% > B (11)0.5 5 » §F
W15 80 P LA BIEE o

© 2017 F£E 2021 FEBHRKMEHKLES T ETEEHE B RKIEEHKHIE 42,000 F »
#HZE 2020 F£EE A 38,000 A5 0 BIE 2020 F£HIESL 36,000 F ©

H

€ FRE 19104 N\HRERFELE ) TIRES RREREMH -

O BRKEEZIREN . AKEMESTEERM 8 ™ BAFF o

'R

O BEERRIFEXBEAIIHESEMRKERE > THEERELCESERNIT ; Al
KEEBHERZEBEMK  BREFAEREEEBEMK » BREPITEMNAEMFT
BIKARAMKERERE MEaRKMEMRKAEHEE=HH (2017 E 2021 F)1 2
BRKIEERKES 70.49 fE7T

© 7B 2020 £ 9 A 3 HiZE TEBEHRKMERKKSTESFIE (2022 E 2025 £ )]
BKHHE Y BRKIEELE 2 42.28 (8T ©

O LT bAKRBIRTIER 2018 & 2024 ERITEEHI ALK B 24.42 (87T ©

AETH

O EELEIKFERBIBHHE B RKAEREBIMEHBEE > SRRRBHAZK  LURFH
BRI K E R o
BKiIRE MERRKMEHKNETE) WEARKEETIEFAEREEFE -

O HEGEEEREHEE  BUHGHEKE » BMATHKENRZIEL () BITRE -

O ARKE - KE - KkEZEERHFE -

© B EKBED ~ KIBDH ©

& HKERE: KEREERKELRE  SAHHARGIEHXERMERER R TR
WA REFERITER » BAKMNEBRSHAGRERKEE TIRRTEERSEE > I
REFHHNTRERAZIHSBRAZENSR ; e KBeEEREANEMANBERIRE
EERNEE > BEERTEELMZRIZMESS -

& BEMK: AXTEEEDRL MKREE—[REFKRERE) 518 SARESITRR
i@ 12/\kEE 10,000 P L ZBKES » ERTEERREEFOEE QAR KRELE
RESFERE I ZF2PIEKHRFAEFERRE-

* HERIENEESRE TaKRBEXEEN = -

h
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" S = e # ‘ ’ — il
AREEMBMKEETE HBEELHESPR_K7198 BREEEESLEXTS 22 5%E
mIERR 640 FHKGEE T - BERA BRI E T32 - @K R B

L. KERHEEZEE

IREER > HREZEE/KMNERBEHEM > Mk
ERNHAANIEEER > 2EREEAFEAMBK
4% 3,240 FIIAAER » IRBEEREBREZE M
EEKERINARSERERE LGN T72% T
215 9% > EEAKE 19% © RIBHESEMNKRE -
2025 ELET > BEOE 35 RWAEEHEKFE NS £k 20204
B o 5| 2030 FRIKMHKE R 40% » F| 2050 kBt w
ERERAESH 50% M KA SEMITRIRIERR
TE o A7k 2020 EEKEHAMEEBFTIR © 69.81%

KERELERRBEBE EMRRG > AE%8%L
2RNERREE EEEREX - HfETE
ERMBREBEZKEAFER - £ERIE > AJU —RRAAK MR R Lt F A -
LB EREENKER 2B EENSERE - 1,789,169,660 134,433,493

2. ZrtibKiRRE

SEERICRRELEHRKR GHEK ~ #TFK) BE » @K—ATEEEGKHBKERESESA
B5tE > BUKEMGREER » PHERRE TR T » DUBINH/KEEE eI & TRt FKECER ;
FZ—HEREBEABEAKIR > FINERAERBUKSREER « BITRAZEEEME/NEKIR (MNERARK
FKRERERAHERTIZ) F  IBNSEERAKEEZH#KERBIERES > WINRFBRIEIMNKES
A8 BEHKERE - BREIRIE - IRIR « RIETIAETE > AWHEERNNFEREER R ZHRIF - HAH
BRIRE « IRFEREFEBREITENR (BEK ~ B3K) -

AEBWOKERBHEZT » HERERARAH LB EKR (BEK ~ 830K ) RA2R
TERAOKELLE » BRMKKERRERE > ERERZFR » RERERESHEKRIN—AMRS -
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TARGET 6-4

EARTE-EREESH

HAEE

1

1

1

| % SEHESRAERZ HE  HPAE  KEBEERS  RARRERED R A TS RN
G| e mESEME ) REMAKIOKRES » TSN A -
2§ | zman

LR | akesme smemsnTEs -

LB | aRms

i T | hEmms RN e R SR A KA RRICRIA 2 (A R -

1
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EEE®N
© FHERKE > KR
O HERIEREEMOK  BORKKERR REFESERERARRS BRAQBTR
EIER
RIBHEERRRKERE - MBERITRKMIGERES » XS | ERMRTERERRIEERRMN - X
BIFERRAKE o
B1REHTAY
BIKARERK » FEKERRERES » fABNARKZERER © 518 2024 £33
WKEEE 12.00% ~ 2031 FEE 10% > SFMEHRABRENT :

TR PR

HA
FE
20224 | 2023 | 2024 & | 2025%F | 2026 F | 2027 &£

7K ‘ 13.20 12.60 ‘ 12.00 ‘ 11.71 11.42 ‘ 11.13

© 2013 E 2024 FEERKEFEAMEBRRE 7,968 A8 « BEDEEEAY 3,628 1@ »
F&1E 7.55% imKE > stETHE > AHSENTEHE 254 BIULFARKE » 894 1.29
EAFIKEEMEKEE °

O RAGEMKEEE » ENHKAEFERENRMKZESR > BEREREREMK ; 2
BECHEZEEZFE > NEREEREFHKEE -

BRI

FH 1910 FHR (A ) Bad 24 NERFRAGEZLZ ) ©

HiE

O BEEKBERIIIFIESE  QRNMAESRECIETHEMEREEE  BiRKkMA
BERITREEE  SEERIL MBERKEZR/NMEl > HERETBEEA

O FHERAKEIER 2013 F 2024 FERTESHE AL E T 826 (&L ©

O HBERBIEETZHER 2021 E 2025 FFEHHBALE T 145 &7 o

O BRRECEMLNZHERME ARS ARG  2BE  HER  EXBIERE
sHREAIKBREHE » SEEELNA 2,800 BT °

ABTE

& FER:
a EEA TAZE MRS « 1k o
b. 3D AEEEE 5 -
c. BMER/KERETE (2013 FE 2024 F ) o
d. BEREEETEANE -

O FEFER XK BERWEERERTEMK -

O EREEBEERERE - BTHBUTFENIENE BB g TEMIEMY o

O NEBERBEMNEREMERZEAHE  BISHTIANEEEERERFSGHE  F
BEREIZIRERRK

O BRETHRIZERETER - BAREAR -



3B kRS

¢ HEERRCESAARRERKRAZBITEVRT GH > BRNEESEREERRE
BRITRIRKERTT

¢ REEEREREREZLIAREMBZHSERMEE - EEREH | HEREKBRE
HEFLKABIRERF » LRIBEERRENHEHEINEE -

& REERSFEHNKERE—RFIHEEREN > BIABEPLZES -
a. BRK AR ERERIIZHEBEELH -
b. BRKABEERDC (MBEERFEEERELTOR)

* EREGES R aKRIBEKEEN E6i -

11|~
<

IHe T 1S D =2

<& BRKFEKERE

AKARHTEERFABRK  RUBEREREHRKER  EREREHRE « KEBERK - 7
HEL IZRIRRRE > HHEENEEEHE > SFEEREETHE - BRIEHER  REANER
AK > BURETREMIRS - TR - XBEHF -

BRKERRKD At TRAKMEMERK » I TRACRAHKE « MEFER > REEIHE o —MH
KIREABEBREAKEE(L » aIFRFIEIEIRK » BHAKEREA ST ARESIEA LRk > kEE
18 - MERAKKT 2 BIERRERBRE > HEKKEBE ° 2020 FEERBKEEZEMHL 44,525
> BRIMRIBETEEERE (AREEFIRN) IRREEN  HREREABIZEREREGEES
SMEET o

V KK ERRKRE D

EEFR KEE TR TE
0.01% 1.76% 3.79%

HEED HIFR Hith MEFR Z{EEat AT
58.20% 0.59% 1.60% 1.35% 31.96% 0.75%
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<& BIRKIRKTER

e | AEBABRIEEE Y SRR - AUT RIS RN E
. e BB T LUBRITAKSEZER » AIRE o
8 2. BVEA BT EESE » tIKEE « KBERE » 1 AMFIAELIEH o

1. MRRFR A REEIT RN - AEIEIT A SRBREAIKE - KERBLER >
RIE=NE D~ o

2. IRk EKERATERFIEERBEREHN » WEHIRERKX °

3. HAKEERREN » RIEKZELEN - HEHHEERH T ERAR

4. BEMFIEBERBEEFEREFIEE - MBEREE > RIURRBEAHIKRE -

FHA LURIMRERAK ©

ARERAHEMEREMTHHEERITRIER 126 - BRI MBS » BEERMBE M

Bel) BRBELRIZEESER -

RERF M5 RILBARERERER - SHER - FraFERRE B KE ERE
KR > B ER - RAKRKEASURREAI AR ALIL LINE 3448 - 5 —FEFRKASBANK
THRRIE o

SEAXRRRE ~ IR AIKEFRBME « EFRFRRAMKZERREZASEMERE
BREPEERNRREERRKRE -

MR ERRE

HigEIEES 2 O 800mm MU _EBEAMBSTHHE KR ©

g HEERERZTERRELE (PSCP) » BITEGRLERRIIGE » BIREREES 2 BREL
K o

R | DESEIAHPIATRITERLE (PSCP) ©

& FRIERKZ EEHRRMITREE
V KSRk B R TR

62

KEEIE

1. B S KBS -

2. RN EEESIBE R N ~ S% ki
BHAR o

3. BEREHERN > BEMAES o

1. EAREEA -

2 ABERBEHREARAIM -

3 HICEREEEE - RAREES
4 o

AJREEMZ

BRERKE

BATER
FiRKRKE

(ERERERmE

1. ERRIEBI 2 o

2. BA—BR=AEERE-

3 RAERTH > RIHERRH o

EBPhARK

1. SIS R AT R o

2. BEHBHEEM  BREEE
KU o

3 ERABIEAT > PHIRTRK o



& BREKARBIEDNRR

7 BE R R B2 B Rk BRI N AR VK 30 R » B7KIR 2017 FERRIL TABIE DT/ NEL » FIRARBIED T
iTFA &% KRR RIEEBY A 4% (WADA, Water Advanced Data Analysis) » sZ A4t A2 2 BB A 1BECE
REeREZEAKLENREEL (RELE N ) RKFBRARKIER » REERFRKE > RMERTLURLD K
HERIRE > Bt KERRENBRAOTEERE - £2021 £3 817 B> &KkBHE 779 @S
&st2E 4 (DMA, District Metered Area) EA WADA £ » SHETEE S4B > WEVEETLE
BIERA > BEHNBA4EABREY > BEEEMNABSLSRZEESESHNMIRER > MaTRERR
KBHBER RN CERE -

KR

[k

ReaF
1. REEMHER - ;
2. BBRRED nEEs il
3. HHETEEREAER ‘k\ A i
4. BEEETREEASIRE - ' 1 o
I gEnat |
V WADA ##t7T1#% DMA HEiEH
2018 2019 2020 2021

& FEERKERITHEEM

2004 FREPEBHBIEERAKEMBRETE > 2013 F 11 B 4 BETEBIZENE M ERKERTE
(2013 £ 2022 5 ) (WUATBAEE ) > e 10 FRHEKEE 795.96 ETHiE - ﬁqﬂ 645 BT
EICEEREERTE] » MHMEXBRERELR 6,000 2ERIEE 3,428 BNEAE=EH ; HEF 150.96
&7 > HAEKEMERHBEESRE > INsaERME B QDLEEJI@M“%%z!:ﬁﬂ - IBIETRIEE
KBEBEARERTET 10 FRMEE 5.30% BKE » BEESTEI: MMBAREAR) RERDER
BERAREERRIET - ARRKRBIEE > 1K 2020 £ 8 B 19 BITKRERERIET | TFHAaKEHR
BEL S EhBRIEER - 20MEEHE ~ INIERR » AEHEFTHE 2024 FRINERNRERR) - &K
DNEES KRGS > EIEEMRER/KERIE (2013 E 2022 ) % 2 TMELE » Bt SRERKERERE
B 2022 FEEE 13.45% FHEA 2024 FEEE 12.00% ° EIEFTE KRS EEBERITEITBEE R
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STETTRE  BFEAREE 254 BB ARKE (WE1.29 BEAFIKEERE KB E) -8 E 2020 FK »
SR AL EL 506 27T ° RKEH 2012 FE 19.55% FEEE 2020 FK 13.90% > RetHFEE 5.65% »
EERY 2020 FEFTEEZERKE 14.25% ©

VRIKE (%) VABERERRE (AE)

965

810 810 818

678
619 605 590
257
2012 2014 2016 2018 2020 2022 2024 2013 2015 2017 2019 2021
—Q@— F:tEHE —0— BEEEE —ill— ERE —-0— HIiZE —0— BRE

RFERERKE LHRFERKEFEHENER e kERRKEHFHEFERALVBEY - &
2020 FIRKFEHFEER 2019 F1EIN 359 4 ; ARARECKE (RS RAIME ) IWERERE 2019 £/ 0.236( I
EHE/ AR ) BDE 2020 FHY 0.232(IREHE / RE) -

BIKI 5 FERRKFHEEZE () KIS FXFKEREREBDE (REFH/RE)

49,611 0.281
0.269
46,441 44113 0.255

44,166 44,525 0.236 0.232

2016 2017 2018 2019 2020 2016 2017 2018 2019 2020
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0. BRKEE

EHE 2020 FIK > G/KkEA 140 BAHKZRL 0 2020 FRKEDRFEUKAEE 32.03 {EHE » HAth Tk
4.21 {EWELG 13.14% > #E7K 11.30 EME L 35.28% » 7K[EE7K 16.44 {EME L 51.33% » 78 / BEsK 0.08 {ENE
&5 0.25% o

V QKK RFEUKBE - REUVKRIRD

FEEEE/K AR 2 (20E) 2020 FEHUKFERILEE (%)

2018 £E | 2019 £ | 2020 £
3255 | 31.64 | 32.03
000 434 3.97 4.21
KK IR
000
11.07 10.59 11.30
HE K KR
S
000

17.07 17.01 16.44

7k’$7k7k5}§\ — O
066 | - % Ogs
QA@X 0.07 0.07 0.08 HTKAKR | HEAKER | KEKKER 8 / BEKGR
5/ BEKR 13.14% | 35.28% | 51.33%

2020 F£HUKEZH T 32.03 EME > EP BB /KIE 1251 EWE 5 39.06% > SMEBER K 19.52 2 WA 5
60.94% > Erh 17.97 EREREBR/KFIEIL ~ h ~ ME/KEFREB G 56.10% ° 1.49 EHIEE 2 A E2HKF
B 4.65% Hfth0.06 EHEEEAEREBAEH 0.19% ©

BKEKRFBUKEE - (REBERIFED

FEEEEN/K 4B 2 ({EME) 2020 FEEUKAER G EE (%)

2018 & | 2019 & | 2020 & S
Q Eﬁmﬁ
&2 13.51 12.68  12.51
BAEKE
m m
10} 19.04 18.96 19.52 10
SNEB IR IK SMNBIEK
60.94%

32.55 31.64 32.03

= D BUKMEE = BAKIR + SMNBRK




87K 2020 FH K E % 30.27 EHE > &
2019 iR 0.09 % > 1&E 2020 FKIERE
&k FIBHKFEEBER > mIbKEENE
KE ;B FFKIFEEKEURZE R K i b B
#5 93.57% » BAI—FIE NN 0.08% > F i fRE
BIEH > MOKBARBEREFEUL ) k&R
BN B » NIRRERBBUBACTRAAE >
ghkaBERkERRERESRRERREZE
£, 2020 EEEZBEXKREZEIWER (8
WRBBKBREN ) > VBRI o

V BKE=FREERR
95.76%

92.87%

2018 2019

93.57%

32.03

2020

3B kRS

AR

94.51%

M0 FEHkE (EM)

M EEEUKE (EH)

~0— BUKEIBA B IOk HEHRE
0 EEIKEURELH)

5 11 FUKERIEAY B SROK RV EHARE =( 7k 8 / BUKE )*100% °
5t 2 1 BEKEIUREL R = EIWRAYEEKE / 4BREKE -
5 3 | KB BFAIKE B SRREASRRKEE

&7k 2020 F K2 A 3,285,920,088m° > K 2019 F1ZF+ 1.74% ; K E R EA 93.92% > &

2019 427+ 0.58%

93.04%

3,229,833,015
3,215,462,426

2018

2019

93.92%

3,285,920,088
M skE )
0 BRE %)
2020
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L. KEBEERE

TARGET 6-1 Jl TARGET 6-4

2
1]
—

EXRTE-BEERRAZE

&
BEP
S
| =
R
BT
R

HAEE

KRERRRAKZEMEHRER  REHARIOKEZERBHERS @ AEKRKES
ERBHBREF ZKERE  RREFACEERE  BKEER - RARNEZEER ; BX
FTER > HIOKRRERSRERRETE » ARNEBEERNRES > UBUKFKEEER
IfREE - THREREEZE T BUOKESH » LFREAIKRZZ248EE  BURHEERH
BBERKE KIS RESD  BREREEEE - At » MKFAIOKEER > KEEERE
hE o BREX T2y~ TSN ZBAATZ/ER o

FEER

BKREER / SEEERKATZE / BRKAR -

B RF
FEERSETERTFESTRREARETERBEQKHIKEEERFARERENR ; B
FXKBRLERBEEREERTRSTHRE—RARRPAEARHEHAEDNER

EEEN

REHMBEEBRRZEZMVEANK o

EIER

HAET R ABIRREIBROKEE > DURMER « B2 « RBTFZBRKERABTZEn °

BIRERE
AKFERIRREAST ZRANKERES  UEFIEKESREZEERTPRPBRUT

KEEEE 99.946% | 99.948% | 99.950% | 99.952% | 99.954% | 99.956%

EREfF I

RE 1910 BR (PR ) BaE 24 )\HRABER)

'R

© BHKERRSERKEREREREAMNIFIEEEKEGER REETRRREZE -

O BEKERBEA > CRRERS 88 | REER/ BHELE - RAEER / KX
B - REBMOINE - RFREOLER « REBSBREFHIGER  IESS
BREEE  MTENESRRREE -

M KB A S o i T



A28
O InsEkKERAIREA

Sfam WSP TR o

<& BRKHFRMERERE

BKEEEHERFKAELH > GFANSRANKEREREMSE - SFREREGHEBAZSF
ERKEERR > ZAREERES ZFKERE B3 KERHRRCRMAEARISE » HFERE
InfERE T > [CHEHEAE LA - TEFEREN TR !

BKEFFKRAEERE

3B kRS

AAKkERRFRESHBITHIHESEKERER » IRERTSEAK
KEZERRK ; IRIREAIMRENE KK EZZEMER B IKKE » UERERERE o

¢ EAFKEBEDG | BEFKERERERNGHE  KESERACKER AR M58RK
BHEA -

O MREKERBRAE : M HSEEEARERFKEMERERRL

© BETAKKLZZRETE (Water Safety Plan,WSP) #1TER | H = 2020 FIREMIE 12 HBR

WSP MHEAER R BRI (&5 550 AR ) » EEETTEHEHM TEBRKEZEETE

Bk ;4858 2020 £ 11 B 23 BER M09 FEAEEIKATKZEERTEE

IEREERE (2F)

T HKEEREEPOSFEITKEGBRRKEERZEE » HREREEES
& KEARE  BRABLIRREMILATHAE

& KEEHEL | (1) KEREBEZ 2 FKEEMER -
EIEH&IFARRI K B R L 2 FRRE R ERMETAMTE -
*EREMGES R aKRIBEXEEY =6 -

TR | BRIEE
& 2,959,258 | 32,681,189 | 106,015 | 3,449,465 | 7,568,526 | 86| 958,006 | 34,221,826 | 815,513
2019
& 2,993,695 | 33,093,709 | 128,300 | 3,047,214 | 8,321,375 | 111 | 1,030,044 | 30,410,520 | 951,919
2020
& 3,410,776 | 34,607,885 | 136,981 | 2,380,487 | 9,098,559 | 147 | 1,275,956 | 24,164,862 | 1,002,648
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& IKEIREERELA

BKBEEKERERZ 12 BB > 2020 F5EM TAF
BERTILREDE > BEKERREMN > FRBERSE 88
WABET / BN ERLE - [AEEW / BB ELE - fEE
WRE ~ RFRIER - REBSEREFEGHLEE
RERSERELE  BRTEIRIEERER  ERASHE
BEAAESN o IS REFKEBEZFERACHE  RESE
RAMEKEEE ARSI MNAKEER > WHEZ RIS RT B
AR ERFEKEMEREANRS > RICFEKKESHRBE
Wl > IRFAKFEEAES] > BRMEARS -

RUEB S BRIR T HECEE BRI

& KEARERE

BKER TERAAOKERE) BITRISKERATIIE  FEFKES ETETHER ZKERAREE
Al o TERAMOKERZE) WMERIEEH 68 18 » AG/KRKSEM_EERAR - {IFR&EEEE (ZFRM=
SERRM) 115 > EFETREIMERIL 67 5 > RAILEHIE 100% -

AIRFOKEREREES > GKESHTRER/ RERE - ERNEHREEERRREUKERRRE
2 fEkERERzZmE  IEERERMEIEANBERA - RESKEEEZ2EEE » FIGZIRETR
BNREE > ARREFAKESRE - KIBBNSRIRFRERHMA S AOKEER - SEFMA 2002 F 99.69%
RFAE 2020 89 99.87% (2020 FEGIRMRENHE BRKKEREE 10,230 X ) » IMEE ; Hf
13 A EREN - BRI SEHHENS - KEARIIGE  NSHEREEEEKRRERKE « #HEFK
RENE - BRBINVAEBRZLEEMNEESRE LRAEHEIIKIER - EERPERKEBHAFAE
HEKRZKERE » URERSH  NREZFKEASNERRETSRAIEED 2 BER1F -
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BIKBEKEEREK

99.99%

99.98%

99.96%
99.95% 99.94% ° 99.94% 99.94% 27-9°%

99.94%

99.87%

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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THRARTIEZEEN 2020 F 12 A 24 BHE1T TF 20 BAHTEEER) fERHE » GKE
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EO
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SKEER=-RREFEEERELENBERATIIZEESERSTE » ARIREAESHERIER
FHRE > REFE NRARY > REEF) NIES > #ERKIEZmERIEIER ?mﬂ%%gﬁ’ﬂﬂluug O

K Li230-E(F
SHREE=#%EE1000m/m

ax (R =

hETIZE [SESREESHEEN 1000m/m  AKENEEES MUE B k0
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https://www.moea.gov.tw/mns/Populace/news/News.aspx?kind=1&menu_id=40&news_id=92633

SEURERXTFMES L > #tEBRE » BRUERGHBARGTREZME > KEARRIBR > 2
SRAK o & 2020 FERERS - URAEFEHtEKEEKEEREZMRR - ERHKERE - BEES
B ERRBERER 2 AKER > QKTE IBRSEENEFEEER) » RPRKEEE RO
BESEEVET EH# A TR ERTEE)E) FFE 7T RBRXERESEMEREERE) -

HEEXIFERI IR B L RIERS o

it THEBIOAE) > AKE VvV B2ESKTEREEET

B EREIERG - B kERER

BRIKHKBEREE  BEFEEIER
EBEMSRE

SEEEE > L (—) BRKHKEGIE

RESREHIE () KEKE TR REFRER

IR
DAKEEKBLEAEL ; B () -

EEESMKER « (1) MAE2H “\\\
BHARESIEMIESHE > BRS F5$7J< — At

SBIAETIE) < TRSTBIEAG « (8 =2EE

et
EHIEEE  TR(bkESE M EEIEH S

=i S R R SRR E
o BHRCTED - BE - RERE
BEERMEBAS  ETEAERRE v

T Z 4

FEMHKRFERT - RKREBERBHABRZMHREER > KRRV AZEE > RESKSELEESE
ER(F ~ EKIEMR 2 R IEIEE > B/KIL 2016 &£ 4 A 25 BE:T MEEKEEERL) » FKEGHEE
R~ BRABKE » EEARGBKEATREREEE > MR EREKEEBAZEREKTMSI#EE
& BORSHKERSRE -

& FK#Est

BFE 6 B4 > igEEMHEARRMIZENR - STAMERBEMERERXE » GKITFREER
BCGTHARIBE TIF - Frs > 8F 2020 FFK > BEEHERATHERBIRAZRMRSEAR > 8K
REEZEREMRK  EROMERKEEEFEENRD > 78 24 /)\Eiron S B 3% B FER Bz Atk

73



2021 euarrrarense )

Taiwan Water Corporation Sustainability Report

TBEREAREKFRE ; iR ERENRAK  RAUKRBEKEZK > :BREafthEEBKERR
PREVEREE | kRFF MFETRR  HEBUFZ) NEERE » SEE—RBHSTAZERE - 2020
FRMBERFK 1 BERE 696 B > (FKEE 4 /)0\F ; BEERRENZEK o

B7KE 2018 FRRRAFKALTEHRS > EECKEFEBEREBRZHZ AL RIEEEEHK
SR (KBTI ) > BUEKZREERES EKF 1,000 B (&)U L) X MEEEK 120 (F)
M by 22t 18E# 2018 F X 2020 FREKEMF > 2018 F485t 6,179 4 > IEsHEM(FKFREEEER
#71.14% > E 2020 FEKEHBREE 4,634 > JEstEMFKPIIGLERS 64.26% » BBRE KB K
EMKEMAREKRY  TREAREEKEEERNT  SHREHARZEE ) BERAKEERAC
HEBAFEBIRR ©

FRBEAD At EERIFFTEREK > FEEENT -

V IEtEREK Kk DEEtEREK E&

FRIEREMKEBERZEHAS « TIEMRNESENHBEMLFEMFILE
B REEEBAZEZEMERETIERMER > oI5t 14 Xeifax - BEE
BEMAOKRRRL - R EERHKZEKEMS -

RIERAEN 14 RAPHEBEEFE > BRESENHEEMELLEE - RIESE
B2 EZ BRI T EREN » URBEXENEZEEMAKRRHL > M
EERHKZHthREMERFEKES -

V BEEEKFKstR
87.68%
71.14%
,/Né%
4,605
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FEEHEIEEK ()

stEMEEK ()
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JESHEMEKFRLEEE

2018 2019 2020
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L. 2HURBERE

BECEZRE  BiED - HEETHIGHE » HERKFRGRES » FRIERBRKENRESEF o
(BE~EE)ZI > RIREREMR TR (BRBIF) & REILEABRBEERF#D 0 LR
EERRBRE ~ BE > HARBERNNE » BARBRERXEILE - B > SERREEERAE
FEENESEMZ L  HRRBBIETIRE - REHBENRBER - B88T M2 NRFEE
MELRRE - BONRBZER > RIRFBMEIZERFRE -

<& TIERERRE

EEERHSERA > IBMBRAMEBZERMEASZTEE » G/KEBEMRRZIER » EEHE

MR8 e MBS ~ T1TENZAY (QR code))  TEEHRAARTS) FRMIMENERIRTS - EMARTESRES

ERF R MR A B R RRFRER » #RASRRBmERY T » EELERNAERZERK
5% o

9 i3

l % e 15 [y

4 ||
s o PRE ER I

BEENRKIEY - BRALIRRERE > ERIATUR
L EAREPEPERER > B3KE i/ EREEEER
FKEEE - RIRESNER ~ BRFR LRRRKERE
ARTS o

FEFESM LT - KEHEEERERRUK - K85 &
KB 2018 £ 3 ARt FER1TEISZ (T APP » KiTE)
B QR Code * UEAFHERMEHKERY » &
FEERER

B0 ~ & Pay ~ Pi {828 ~ LINE Pay (—Fi&) » fE(T (ezPay) ~ BEHEFZ I TE -
BRITENIRIT APP | SIEERE  F—IRIT » ERIRIT ~ BLIRIT  JRDIRIT - EERIR -
TIIRIT « FEIRIT - EIGRIEE - —(5EIR - [BISIRIT - TIERIT ~ PEIGEERIT -
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ERFENERME -



)

3. keaE

h

Bk BBRAIEBRKEXERBHEHES DKEMSFHOMSR
%1 REESK(E) BRERHIERMEESEG  ZE88 - 8K
A IEERKEX£EESIAMET > TUHERHE MBSt g
Bl ~ T&TErigERs ~ THEEFIRE) ~ B/ ~ TE
EBF (FTEERERES ) £5 EEH 2020 ESHEKEMS
RO S ARFS ST 24,659 4 ©

Bk AP ERE A B HHEBE MU BRIBRRTS 0 RRAF AP
EMEEENMI BB BRRZEARKEET FIEERE » XATE
EREMBUBRZBENMIE K EIRE BRI BT 0 2020 FH et
243 ff o

AKB 2014 F 12 B 15 HIMARKE TREEN RS EIKREEE
AR > AR EPEBMEAFIFEANREN AR KBEMNRR
WIE TEMAKER (FR)) 3 NSt -\ EE > 7
HEOEMABRARENESKER c BAUREER TREEP
BHEARTS AT IERS - RKBFREBEZESEHR  THESE
VEMEREZ B ERIERES » UIRRZTREEE -

& BEFEBRARERFO

AHRREHERMMEKENR - B 2010F 6 B 119101 RYBRBERK 24 NEFRFPOES
REEHEBERERP O > EmARHEIKE « KE -~ K&K~ IF » SEKERKEENBERE
K MRS > RE 371910 —@mE » 2X&E 24 NEFEARERT - KR SAT9E
AR 2010 FRUVIEAE R S B 4 TIEBHRE 2020 £ 12 BELYAER 8 B 1 T2i& » RstiBiERER
E#49 1,012 Bi@ » FIIRFEKELE 88.72% ©

HE 2020 F 12 BIRIEFFRRMET 2,637 4 7 1 2020 FRFEARTS R H4EEN (756,760 14 ) £ 0.35% »
BRRG RS ANEEE - BKEE - EIHE  [RELEBES - HAFRRUZEHRENF > 191K
R RGP ERBEMEE » RIRPOSABRBEEAAER (IFREMN ) RESEMESEN
2 o thoh > SRHBITRRERERERZER « HKkE - KE - KREIREMBEEZHETAE
ERT > UREBANEZRERKEKEHZTBERMEERZ AR KN ERIETEKELEFAEER
BEMH > ATRHHRERTREE 2 FRENFERIAGRERES RRGHIN 0 SARATERTHRIZLES
MEXEBEUBEMBNE -
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< BERARER

BKERALER > RE 24 /)\FF M990 BRALL » IREEFEEARIERK ~ F18K ~ KE K
BRBIFSEREZ EABHRE > 26 95 BIRE (E1E ) FrERERBED > URKEERRER
1558 ( B/KEH http://www.water.gov.tw BEEA T ) » HERRRIERE RESEM

E5h » BIFETEBRHEAKRBZHE > BIEFRRT  BFEREENREEEZEGERIMNNE
BKERARERE  AEERIVAEETOERER » HASEEERAIGILKE  ZHERRR
BRRERIIABANENEE » HEEBUMRSASHEBISEERNT » JUBEBRERMEE © 2020

BKERMBREDHE 95.1 7> SKEFFERERERARTZWEE » RERPRABRFKENT !

I R TN
2022 &£ 2023 &£ 2024 &£ 2025 &F 2026 &F£ 2027 &

srARECH | 3 | s | s e | w1 | 9

<& BEEREERE

SKAREHEEEXEZEERIIMNIEBTRRERSE » 2020 FHHEE—RARKRPAERF
EITEFREFRAE - —RAFU 20 BUALEARPTEETHMKEREERBBIAAER
—fRAE (KB O 40mm LT ) BEMHIELE 1,534 A ; DA BRI ENUGTHAKEBZHEE
OARBEHR (KEFOE 40mm U L) > BE#HEL 418 B -

—RARRAEEEH 1918  PAEARS 1410 AR EEEMKEE « KE - IRF - £ERRSE
I AEHERERE 4 HER > WU FFERE +(BRME x85%) ti4s / BRHIEAR x100%] 59 o
HEAERET > —RARBRFRERRRERKKES - HERERIZE 90 72U L ; PREARER
mEIERITE 91 DU E - HHARRMAMERELNEZEER » MREELESEELEENT > U
LERREETWEE o
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3 RFHEKRE '
&
V 2020 ERRBREREETE
BRFSFRBVIRIR S 96.6
ARF5 A\ BRYBRFSREE 97.5 97.9
AR#5 A BRYERER 97.7 97.4
LR R MR E ST BRTS 94.7 96.5
KERUFIFEEE ~ $R17 - 4988 ~ FH APP ~ 1TEIE R A E 96.9 98.8
TEHATT XK B R B S B /RSB RV ARFS 96.6 97.1
=B BIBRTS 95.0 95.0
TEHARY A A RIS K B9 1B 72 95.5 96.7
RKHAR > RIEIE KBV ERIE B 95.2 96.9
RIEERRKNEERE 93.9 96.2
HKMRERE 94.7 96.4
B2RKKE 86.8 91.5
RILERIE - EE - SRABEFERELITEE RERTERERE 94.9 98.2
BRERREWEE 94.8 98.2
EELR 97.9 97.8
1910 BB 96.4
FRABBBRFFREE 96.9
ZRABHRBAS 96.1
1910 ERBREREE 96.0
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(—) ZEREBRHANERAREALERSR > BIEERERESTERARTS
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4.1 e EIFEEIR

& BERERE

</

KT 0 2020 FEAFEAA 10.04 BE ;5 2020 FRERBEHINES 513,641,446kgCO,e » HERNGR
FEE# 0.1563 kgCO,e/M® o B/KEEAEREBERIEHUT ¢

V QkKEFERERERERT

HE 2 2018 & 2019 & 2020 &
SMBEBNIERE (kwh) 971,897,165 959,363,480 1,004,467,263
SNBEHEREHE (M) 3,498,829,794.00 | 3,453,708,528.00 | 3,616,082,146.80
FUBERE (AF) 881,067 950,452 915,564
FUHERZEEE (M) 28,753,807.55 31,018,191.11 29,879,614.25
SHERE (AF) 75,232 99,524 78,624
SCHEREEE (M) 2,644,073.78 3,497,830.69 2,763,287.65
AERfEAERESET (M) 3,530,227,675 3,488,224,550 3,648,725,049
FEMKE (M) 3,215,462,426 3,229,833,015 3,285,920,088
FEARERTEE (MI/M) 1.098 1.080 1.110
HIE—RERAETENE (kgCO.e) 2,277,278 2,504,646 2,367,609
#ilE RERASHINE (kgCO,e) 518,021,189 488,316,011 511,273,837
#HiE— + SIS RERIEHINE (kgCO.e) 520,298,468 490,820,658 513,641,446
EEREREHREEE kgCOe/M) 0.1618 0.1520 0.1563
N
1. BKEERRERAEMATCLIEBANTZINEE S TAREHERRE > TESABIMNIERERE > At SRS REKEERZFHE
2. BRAHMGTEIASE  FTAZERAECER  RREBEERBHRGHEERE 604k
3. RERERBENSAREEEE > Bi% (8B ) BICRRE SASREER ZThREH 5 AEREE (8B ) SR RAESRNBERZ
4. ;§;;§+§Fﬁ@}§Wﬁ%E§%:ﬁ1bﬁ ~ BlRREEER o

5. SNEESAERBEHIRGAHSELESERE AT ZENHEREE > 2018 £ : 0.533 kgCOse ; 2019 £ 1 0.509 kgCO,e ; 2020 £ : 0.509

kgCO,e ° [F 2019 FAEREE » EFELE 2019 FEIE o

6. EEERERTEE AEREHINEEEHEZLENEANEZEERE (98 ) AFEKE m) -
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&> HEBNARAE

ARESBFBEERESEE > 57K 2018 EEMSTM 5 RaKNEREXRG L ERERRE > 2019
FEEDIER 32 RIS ERBHZBRELR 2020 £ 12 BRH#RAK - BAZIESBARAERELHE Y
WBEYTEEE 45 §7 > F85t 2022 &£ 8 BIERIRE ST HHE » TALAIZNRERE 24,439k W ©

V akBEFEAERBRE

IHE&E 2018 £ 2019 & 2020 £
R REEERH 5 & 55 378
REDE 6,370kW 6,370kW 25,250kW
Wi (FEEE) 539.5 &7t 770.2 BT 683 BT

&t 1 2020 £ 12 BIESER 32 BEBEMTERBEAIGA - BEERMRANRE @ BESSFEHN—R > #2021 EFFEHBRA -

<& BNBNEEE

RMEERERESERCERERN > RESERERNE > BUERESNERTE » 11 2015 F 6 AEF]
AIKHFEE 1040016102 KK > FRERKREMAAEMKEK HNBHEFEEZM) +HEEAIMHEK
BB HBEZRE - BRRHERRRSPITER o

BBFIEE 4 Bk 10 ARKREBEABRBEBEBNEMIIER - IHE [REBRKATHOBHHER
WwmELHER) Kk REBERKATDHNBHERENR)  EMBEEEERESTS ; TSEREKMES
PR ZERIRER - 858 108K 11 B 10 BT > &k T8 BRKABHOBHERRRFETR]
EH#¥H 100 kW U L2 BRI TREBRKATHNBNERMELEKR BHRER  SEEERHEE (B
BZibENEB HERRECHRARERTIEE)

MEXEBUARRE_RMNETRERA—FAMBREENZE R  UERSEREFTERIR
= WHEBNTHNE AN E - HAREHERNT -

@ ERRNES @ BETRR (Vf B dtim i s EEn Y Rtk
@ EEREES 000 @ RSB RIE A S, @ EEERAEDEEREEE
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MEERE 2014 £ 6 B REBSNMKZULBNEEZ/VAKS > LEERFER > FREER
MHRAEZREFE » JIEETHREHIT o KRt B7K 2020 FRABNER 24963 8> BHEE

BRER 2019 4F (23.701 {875 ) 1840 5.32% »

FREEBRAERESEM - &f

SIKEKIBRE > BLkokFIZE

KRR > MIEKERIEREKE 5 BRIKEEKERIEHESRERKE » WEBKEEBRINEXE

EQREME -

<& FEEARFSFERE

BKEEBUTHEN 2 RARTEE F(LEER » 72 2008 Fi#
BIKBEIRE e {LARTS « 2009 FERCEBEEFIREENZ
Mo RIEBIBIRBEARZ EFIRE ( SHRIERE ) « BIRA

BEFHERERAR () BB > LEBETIREZSH
%kl%%ﬁffﬁiimﬁﬁﬁﬂﬁthflmb » HEEAS IR
BEEEEMERY  BUWIRE « BIRE « BKEBEF
FAHARBRIEEERMAIUZEREEN » BROBRERE
FEIR{R o

AWERAZNFE » BERRTEmELE « EE 4805 -
EDM EEFHEFHEFIRE » MIXAFAISERE
BIER > MaE T #2009 FEREHZE 2020 FIEEFIE

LR ARAHFE R > 2020 FEINEREFRLD 0.05% ©

!E!@Emi
EESER i

__,_e;, o &
: OO - "'F_

e
i e

I.EIIIF-EH I'I:l H!ﬂ W - R epTRE
i} rraismen ) ersasreese

-B VRSV a iRl o A

S 4EER B 740,365 1 0 RS A N RIISES LA frmsategadd  Suemerd
659,970 14 » 8 2019 &N 156,383 4 © B =l
spomataon )
2020 S % 3,245,389 N BFIRE » Bk (ZHEIE - —
EEF RN A HERE) (2008 £5 BHR) & BT IREESED
W — 4 ERERELATRD 6.32(0.09) AEH G116k
B EStE > 87K 2020 EMNEFIRERF R4 AT /D
20,510kgCOse °
V GKEEEFIRERIHFE
IBEE&E 2018 £ 2019 & 2020 &

B FIRE AR BRI BR 556,317 589,486 740,365
REAR BRI BX 459,905 503,587 659,970
EFIREFEAEE 2,569,546 2,726,323 3,245,389
—SERRRE (kgCO.e) 16,240 17,230 20,510
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<> BEMAHEKEE
AENEKER » AKEEKFEBRITIIESHNAKE an
F HETEREEHKEERIRIG AREERESTE @ T
HIEEHHER TEEIKEE > [FRF NSRS KRR IRE L n Eﬁﬁ“lm
REIEE > LURSAKME « BEKRERE S » M it s 1 o e o e S
KEMtEZEE i. ) N ",rﬂ- 5
h—h.r-p Pt unh [y el et
2020 L THHEENET > BEFRIREEE) AEEEE, I‘ Iﬂl Hﬂ
REUTEE TENAKERE (T8AE) » UEKREAE _ P th
ARHHEE AR MBBEE « FKIE2E « KESHKEE nn;ﬁi i;" Rern R h
BERDHE BT NBHEAZEEES > NRREFE prinmri R o IO
BEKARZEKERES  HiXATRETE > 2020 F ﬂ! -
FELL R 575 15 o
B8N > TREEARRIE MR A (40 r*ﬁi@é;’%"“‘#ﬁh . ‘.‘i‘:“:.’ _"_* f:‘::_ :"_‘:_

RURFEEN > ZBBRRE - BE - $|§.‘.’%EEEZ5F’E§:E=—§§$§§L
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BKATE LB EEREMMAKRS NI 2020 &£ THFEES) BEHEE) » RENEEA
MEREE) BREE o EMAAKRIERKEITZE > RSBAREMAEERMIIE > ARREERR > BAREH
HENHBEIMEEITIS R > R T IRAK N LA RERGAENERE - SABRRENRRCRRERE
B IS ARSI EKEACNER » BUMBRERZROBE - ERERMEECEE ; ZBRKA
R A BB Bt LK EE KGRI E » UE AR ARREMARMLREKIGEIE » 2 ESUL
BAE 2 7K 5 SUERAC BN 3 ER it R 7k 23K > R /D N B I B A ik R 5 R > S MEKFREE B 1 H
2017 £ 0.152kW/M° FEZE 2020 £ 7 B 0.069kW/M* » {REEIEEIZ 4,630 TE » SEBEHEMETE
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AKBRAAEEEN—8 > HIlEHERKEEER  BYNERARZHEMAN - SARAE RNALRE
HEE © 2019 FRBHKBESEERE MR FIRE > 2020 FELEREMGKBBERRESE -
AIKRERE LT RS EREREEVR D BRI FRANE - HEERSEERIBTEENT
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& 2020 FETEE

Vv S TR MRS

Bfi: A

EEDE DR RIS
ANEL 1,113 ‘ 531 13 ‘ 6 2,955 ‘ 1,105 3 ‘ 14 4,084 ‘ 1,656
Nat 1,644 19 4,060 17 5,740

3

1. EXHE  DEBUAS - BEE  BRHEE O OEAS ; EXI8 MERUAS  BRNIS  BAEREAS - /K8 5740 AS5
AEXET - BRASRITSEE  IKEAS ©

2. BkUEERHET - REHEASEREL -

3. ABi% 2020 £ 12 A 31 BEMET » BEEABERR -

BB TS ERE RS
0.30% 0.33%

ERIE
70.73%

V ETFERER

Bfi: A

87 - - -
o [ = [aw | | = [ow | n | = [
19 LT 0 0 0 1 1 2 1 1 2
20 ~ 24 5% 7 7 14 62 27 89 69 34 103
25 ~ 29 5% 83 50 133 306 133 439 389 183 572

30~ 345 159 84 243 402 116 518 561 200 761

35~395% 174 112 286 474 157 631 648 269 917

40 ~ 44 % 165 56 221 508 151 659 673 207 880




Fieh!

S SENHIS

45 ~ 49 5% 113 43 156 267 93 360 380 136 516
50 ~ 54 5% 116 63 179 207 84 291 323 147 470
55~ 59 % 129 66 195 178 159 337 307 225 532
60 B L 180 56 236 553 198 751 733 254 987
=L 1,126 537 1,663 | 2,958 | 1,119 | 4,077 | 4,084 | 1,656 | 5,740
EE=E 67.7% | 32.3% | 100% | 72.6% | 27.4% | 100% | 71.1% | 28,9% | 100%

Vi =X ERANERFRET

SREFEE 56 84.85% 10 15.15% 66
FREEE 223 70.79% 92 29.21% 315
2018 £
BEEXE 163 78.37% 45 21.63% 208
=X 442 75.04% 147 24.96% 589
SEEE 64 87.67% 9 12.33% 73
HREEE 218 72.19% 84 27.81% 302
2019 £
BEEXE 180 80.00% 45 20.00% 225
=11 462 77.00% 138 23.00% 600
SREEE 64 90.14% 7 9.86% 71
HREEE 209 70.13% 89 29.87% 298
2020 £
HEXTE 187 80.60% 45 19.40% 232
=X 463 76.66% 141 23.34% 604

i BRITEIRIERERERT & PHIEATRIE  BEETESH=RTE  FRFIABEXE -
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& SCETERS

BKEFEHIMEEMEABIIRAMRBHFTEER > B19K MERITIETEA K TPERS
&1 FREPEAERMERFE > ARNNEERE - KEMBENILIFIRIE © IL5h > B7KIE 2020 F 7
B6HESR 14 BiRMHEMTIEKETERRE - HEA 2 ZBHPTRE - HPBEMS A »iE24 A -

BKABZERARDAKEMFIBERERETER SIS KTERIUASES » SKANEE K
BEUANTER > ADER MR 58S B8 REOEIR BB et %5 SRR 62 83
A AEEE -NE - BOERNIEEEFSAREAF ’&IE  ARNERRR  ERAREE
RAE - OKREREER  ZARIZER T _HEEEE  &ERNGE  FIEET (E25REXE)
ERERGEMEZBERAERFHEFIFIEZFEELEE - &EUIVE:l:#;iEzﬁﬂMEEﬁii%ﬁﬁﬁﬁ > LAFF
BAFIERBEARE -

st 2020 FEAKE TKREL « HRIRMERIDIES T (FKHEHAARLTTAHAEREIFE ) FNRER
BT (TREBFE) NBBRIEAIDTI TR » HF 2020 FRERE 6.64% 8 2019 FRERE 7.39%
TF& > FERE 2019 FLMRKABRSAE o

ViE=F 8 THERsT

kim 30 5% | 30 5% ~39 5% |40 s L | FiEABEET (A)

ABL(AN) 272 283 120
B 675 16.65
HEE (%) 64.15 24.67 4.83
ABL(AN) 57 50 21
2018 & % 128 7.85
HER (%) 3276 11.44 2.06
ABU(AN) 329 333 141
=11 803 14.12
HiEXR (%) 55.02 21.02 4.02
ABL(AN) 147 134 81
B 362 8.81
R (%) 31.61 11.43 3.27
ABL(AN) 77 50 17
2019 & 144 8.69
HiER (%) 36.32 10.99 1.72
ABU(AN) 224 184 98
=111 506 8.77
iR (%) 33.09 11.31 2.83




S SENHIS

Fim 30 8% | 30 5% ~39 m% |40 AL |FHEABEET (AN) |48

ABL(AN) 122 108 41
B 271 6.64
HiEXR (%) 26.58 8.93 1.70
AEL(AN) 50 28 6
2020 F | &« 84 5.07
IR (%) 2294 5.97 0.62
ABL(AN) 172 136 47
=X 355 6.18
HEE (%) 25.41 8.10 1.39

5 AR =( BERITEA Y / BEHITERAR)*100%

ViE=F 8 TREBARst

F&s /%R Fim 30 8% | 30 5% ~39 5% |40 LA L |BEREABEET (A) |48

AEL(AN) 55 57 231
B 343 8.46
BREERTE (%) 12.97 4.97 9.30
ABL(AN) 10 11 78
2018 &F | «t% 99 6.07
BRESR (%) 5.75 2.52 7.65
ABL(AN) 65 68 309
=1 442 7.77
BEEER (%) 10.87 4.29 8.82
ABL(AN) 29 44 235
B 308 7.49
BRESZE (%) 6.24 3.75 9.50
AEL(A) 13 11 94
2019 F | &itE 118 7.12
BEERER (%) 6.13 2.42 9.49
ABL(AN) 42 55 329
&t 426 7.39
BRESRR (%) 6.20 3.38 9.50
AEL(AN) 28 38 230
B 296 7.25
BEE R (%) 6.10 3.14 9.52
AEL(AN) 8 9 68
2020 & | &tE 85 5.13
BRI (%) 3.67 1.92 7.02
ABL(AN) 36 47 298
=i 381 6.64
BEEEER (%) 5.32 2.80 8.80

5 BB —( REERIBEA Y / SERBITEBALR)*100% ; BB ABE ZRAAL -
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L. BEFEREA

& FHEZEANEERERER

BKERMERNFEEE > ARONEEET « 2 RETNIERE » SKEMTIERAETFR
REBERY - REBW (§) AERELBBEH SN > WA MERERRTEZES) > BEE
EMEBRIBRRATRG - 5 2008 F£12 A 1 BRI MERIFET /AL HHEEREE > TERESR
EgT—MEZEIHIEEREEE 1/3 UL » Bak MERBARFATREMEEERN RE
MEERBEZRE 7 A HRLURE 4 A (RLOREH-H2—) BUEZE 3 A (RUREH=S2
— ) XEFHEAEAT - REEBRARKRERSE 4 A (RORBE=02—) - AAMRETS
RIERZTHREZ TIERRFIRIE » SREHLEFEE © 04-22220900 ~ fEH : 04-22290687 REF57 -
HQCPMB@mail. water.gov.tw BAES » HRME MERBHAEANE) BRREINVERES SR
M8 EE W ARIBRALQ T RBRFEN ; A MRERRUEGEER > EEIRRE « S > WX
BUEE A /ATEH o 7he]A MERBRREGRIERE(EERIE (SOP)) REESAMIERFZEE - 18
HEABN S KEEMRTEEE - RUHETFER » BRCEAKE - LONRIBIEE -

87K 2020 FHRBRHFREGIHT 14 EREEKIZEFETHELEMAMERBRFTRIRARM
BIBEMNIL > MRAAEEMBEEEREE 28R > ERATEEM T EMAREIIE - ZERSW
BWEFABNEFZRHENBRNE > T ERSMEREBIIARE -REETEINAHFTIIHRSRASNR -

Fhh > 2020 EHA_HERFEEZIFE » TERRAAZEUTERFEAFRITHBRIZFAIE
KRATFHBBAASNBREENEZSEE » TSENSFEEEINFIZEMSGEEZSHEMRIE > BRE
BEABRFAEEZSMELRERE ©

FEAFERLE > GKEBBEAT ~ A 2RAZEAFEERTEAS >  BRRAASRBEETES
B (B RE o QKZBRS SRR S S EAETZABRMREME > 2020 FXERERETEMHESE -
TS RIRR « ERELBH « RIEREREMN ZAMEREE -

<& TEHER

BKERE TS BHMERDEIETN > WARRESESER - IBEGSET  (RESEERE
BIUMBEEEREZ > aKkRAETEIS > LRI SHITERGHN > BRASRFERMNT - BEXSHE
KR ~ BRI RREL2FE FEFFRESEMEE > BRIIRERGOP > RAREETHEEE
EZEEAE » FRE BET9RBRSHAIREE

<& FHEBE

AKEEST BRERERGEESN > BORUGENEEEE BT TUBEES - BERE
REHSEERERE > aKBERSER « IREAREFSENM » BRESHFLEHRARILER
ARFESR > FEESAKRARAZEEE > FhHPASZEY - FBEG - BNEEREIASZZ



<
S SENHIS

FREETEE - [RAEER GRS 0 HEETHRZAE « SN - BN FERBRETHELE »
TNEREPETEERE - HEURGHR - EXRTEEARFEEARKEREEFTEER » AFIKE
5 FERE AR T & R @R O FE o

EREXNSEECZREASTH » QKKEFSSHEELSE 16 (FRE > RIERRIFRTR LSS
Rz FASHR ¢

—BEIF=EAUL—FXREE  K+HARSZ

N BERB-FEULE=FRRE > R+HARSZ

ZCEBTF=FULEE > R=THARSEZ -

BTRAERSRASZFLIE SR IEREFRIM » HFERPBHG (T8 ) RiG - KRB —
IR E IR TA S MR LL2NE - BiaREHEFHG (IT8) -

& BIREHE

akEkiE NEFEXRERTRAESRE - ERRIRWE « KESFTBEEASRKES
REBRARNERITIREER « FHEER Rk THIRASEN FER > AFAFHZEIS
BIEREHRIASE -

V REBRAEE DR

8545 sRAA
SAEEEFFENEY 8% IRBRNHNE » THEBTERESEESZE ST » UZ
Ba HESRHRAREEATINELBTZERSESER » TNEEKRTHE
PNEEREETESD REASRBERE YR ERESER) BREBENTEZ TR > 28U
&) ERIEAESEF - #ZE 2020 FFEBR T RAESEFHEANEE S E

8,047 8 9,376 T ©

2005 & 7 B 1 B RMAHIRIEHTT > FIAARZET - AAERIRNKESF
B BRI RNERAENERNEFERS T SAFEREE 2% RIERAKE - X
HFIRNEFEEEREE  URZEEREHAREEARANREERTZH
TIRAEREER » QKERGEESE 56 IFRE » 11 2016 F—RIREH T

Ezfgl BAREESHEELE 1612 3,270 8 4,355 T » HHEBERFERFERBIRE

TS BT HEMEE 2% TN FEREBRAESHEEREMETEIBEMESRNZ
(T B > LR BEERE - RERCRKAFBRAESHEL » BE 2020 FKS
5HE) T RAREHEESERFEAIEN 28 (25,784 B 5,008 75 » 2020 FREBEH T

BRAEFBEAREMRZIER

2005 £ 7 B 1 BIABEBR 2005 £ 6 B 30 BUAIZIRMER RS2 MHHHE

Bk HREZBETI > Gk FTRASEA) ZHEEREHE  SRAREFEZ
FEZFTL 6% REBEBRKREEFTHRRBZBAERI » ETTRAKEASERITE 6%
ZHBER > BERFEAREEBAARKEFERF -
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L. FEFELEF

<> FhEfHIE

ARFAMELTRASFHFEKT > KEKEDEESEEZEE 2018F 9 A 28 HAMZ A& FES
A SRR IBAE ] SR FENE  B5TEK THMERMUASAEE FUHET
B BBAERRAR B 24 7E 2% 24,000 7T 0 dEIX 2018 &£ 10 A 17 HEKAFE 1070031193
SR AHIEET o

Bk IR EERBERMERE » 2020 FHERE 2 2B A SR 4 39,820 7T > sHMERIIA
Bitl#r % 26,820 7T > HEM (57E) RIEFE 23,800 7T (2020 FRZEZERELE ) ZEEBIS 52 1.67:
151131 2BETHD > £ 2020 F 12 A 31 HEREBASFEHWRTHE > TEHAIFTE
BrEMBFTERERT - FERERTEMR

V EBUMERFREN EE

©1 Q;1.05 'b1 Q1.1

i ARIBERAABARHERBZHEER 13 A -

S BTEF

BKKEERARMEE TR - RIERINKR - £5/ 5ERK  BR - BRERAEERS infﬁ‘i‘}i
LRERERAE 2020 FREBHEEHEANEME 4,061 82,5090 ' ZHB T RINEZEGREER -
WHETHE TEERE - BEIXEEE - BRI FREFEHE (DAEDE  sFERKEE) %ﬁi
REBMHYE BEFADHESREEERRIRS - GKEITIAIKRERF LREMEEME) 0 ARDE
AREIS L - ZaKBIEANEEEEFIIRISHKETHELYN  RHETEREE -

RIRM R TEFE AR ARG B A BB RGSEMBRTERMME (£) ILE > BAINRAKSREE
B AR E 45 @M () AEHZMETRERFER > IRERERSRERRBIRE > 7
FEM () AFRZZUERCKRRE ELHFRE « SFEZEM - REERESWRERI - AINRIEEEH
RBERETHREE » 7K 2020 £451 40 RATAMLEE ~ HEPOETETFLIEFEERLN
RUHEEME  BXEC EREHEERERIEREHBSES - 47K 2020 F£HEHER (40 5%
LUTFET) % 55.56%0 ; 2020 fFEEtE 14 (iECRFREERRTRIEEIEE > FEARB 16 A °
E;ﬁé}“ 2020 FEHEEAEERS 7.01%0 ©

2. AKHHERAESN =2020 FRFESHBEZF LA 141 A 2020512 B 31 HZ 40 SEIATETAE 2,538 A ©

AREBTIRELEERICEF FRGF > SKBEEREMHEXEITHRSG L (IRIR ) XEES » £
HETKRKREMELFZHE » AiRARERMEESH - 2020 FET (SEHE ) SIMNXEEEIHE 4,316 A
:ﬂ )

BKEZIFETHER » SEIRCHIItERZ2MTEES 0 BRiASAE Sk « PR @ ER
EME > WRBESRIKIGH > IRt ERERBZER » B TEELIEZRITHRES ~ ILERE AR
BRI ©



S SENHIS

ATUBRURFE R Z IR BHOREEHE - B8 9 RE

<& HBEF

BkATREMETHETE 8T MEBR ~ TERRER ~ TRER - TER FENES
BEEZFHEMZEZSZHRE © IL5h > KRB EEBFER > QKFERMN IETFEIZRERERTE
BHEHFE  REECTHRERR - BEHEBAMEE » NE—FRR=RA > SHFEERERF
#, BERULEZERUATFR » FAKREBSERFPFERERE  HEAEZFLOR=KL > 8
TSHE 2 F - 2020 FAKETHRBRISH > HMERBDHREAWT -

V 2020 FHEBRE M

=S| 5 E°4 &t
2020 FRIEHFELEBEFEAH 264 108 372
2020 FHFEHEEFEAY 7 23 30
2020 FREBZSEREAR 8 24 32
2020 FEEER AR 8 22 30
2020 FEME 100% 91.67% 93.75%
2019 FEEREFEBEAY 9 15 24
2019 FHFEBBIRFE R —FAN 8 14 22
2019 FEEREFEREER 88.89% 93.33% 91.67%

3

1.2020 FAEME =2020 FHRAEBAR /2020 FREHZEBREEAK -

22019 EEBBEEBBER =2019 FHAERBRIEH—FEAR /2019 EFERDEERBAS -

3.2020 EREHRAT BB EASMHAS 2018 £ 1 B 1 BE 2020 £ 12 B 31 BAKERAEBKEEBRZASHT -

1
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O AN BREE

EXREE-HE AR

M KB A S O i T

HEE

BKEERSSRIETEHEE - MKRRERS « FKER - BKERRES > BNEASEL
BEERE - KEANBRERER - ENANLNERRSE > FIETEBHTIRKIES
AT o QIKREITEA BBATHIGR « EXIRBI BRI > BYBRIEAANERE > LEHE
BillAREVBIZ » FHEEVCRERNBINNER » UBILKESENBRKEE -

FEBR
BKEEER / REEERKRTIZE °
B R

FEEHREETERAHE LIRRHEE & /K TRAHE LB 2 R M B EER

EEE®N
BB TEERBERIGINEENE » B BRKEEBHRMEEES
26

RREATACEEEEENES  RESEHREHRRE  Z5KEREMEEZAL » &

AEE - EE - REFHNERKEE -

BEEER

¢ SHEE  EREINRY  BAERREENRPGEERESHGNEN  EETT
RIS R o

& THIEME IRASERE > BBRA BEG o TIILRARE AL o

¢ EHEE  EERTELEEREENET - BliEEHIIARFERRAEE o

=
BIKEFRYIZEHFIGRE » N EE GBS IERTIGRRIE o

& FBIGE 9.27 BEHAETHIENIGM 4.1 AEZ IS EISHRES HEGEE, o

& HEISHFTIREITE A SRR RRIRHE THEHEE > AMRATIGRET > 2I4FR
720202 B 10 BEIAZ LG - RETE 1A - LENEWE - EBEERIA -
5% THFESEE) K TTBGEEHR) 2 48 » UFIHESFERE &R TS o

ApeTE

¢ FEYGEETEER 2021 € 7 BRITEEIBRN > 2T EECMIGRIBEREE -

@ BRI ERQSTERBAEN (EtBSHEE/\BS ) BI3HRe -

& HHRTERIG

& EIRENFIERLEALEE o

EEINRPOKILANFREE S - SFEEFARFENR BRI TR KRB R T —FEMRE

£o

* MERENEES R TaKRBEXERN = -



" {TE

S SENHIS

"

0
o.

<& AZIEEELE)IER

BKA—KEEEZEE  TRAERETIERKZHEEE  RIEHRAT ZIEE+2ER > /Kt
EASEREMZ BT NEERMZINBNIBEERTEAS ZIBS » 1I9REINE - £8 T REEERR
B8t > WAFERKMETER  BEEASEABTAMEE  RERTEENMKkRE -

AEER{CABTEMLE  LIRAFRE N » GKDBUKRERE Bl - TS ER T EE4R1E
WEAD IR RE R - BB RS ENHEE - BBEEAMEHCR Y BRI B EBMMIE(EHE
FE > WEEHREMERIE - BRMAT  NMAHRERER2HE L TNFREANET  BABKZIHIRE
22BN ©

& 7K 2020 F 7 2 2 31 4R A 0y R 3% 2 31| 4R 4R B B 66,918 /NBF > ELep 5B M B 4R R Bl 4R BRE 8K
14,031 /N\EF » ZMEMRFZ 5,379 /NE > BULTAREC 36,079 /B » ZMHETAREZ 11,429 N » F
R TRIRFEA 11.66 /N o

V 2020 FF)lREsER ST

DEWUAE (BR) FHEBAUAS (L4R)
HENREE / BAR
23N AE 445 191 1,144 406 2,186
B4R AR EF X 14,031 5,379 36,079 11,429 66,918
2020 FET A 1,126 537 2,958 1,119 5,740
19325 BF 24 12.46 10.02 12.20 10.21 11.66

E3

1. TR = SERIIRARRFEY / 22487 2020 FERAH ©

2. PHERMIAS (BR) RFHMEBAUAS (TR ) ZBLELUAL -~ JFERZRTFI9Z ISR AFRE > BUAZRALZ B Z ABELFIETHR
i

3. Bl R A B ER P OIAREFE > TR RERRFE TE0E -

FhPEE EIEEIDE EA AR R B
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AR AR RS S fua i

- P —

i ..u'-... 2 S h

: -$ ;’ﬂli- r : N
| ﬂt!hw R
FER ORI - BN TREBIAS D HEWLHALS S
BKAFNFRANBES -

1. BEFFR : ES THATRERSZRERNE -

2. TEANBZIEE | REEBHIGRRE - SEPRESESERRABH (B LREMES/\BF)
BIRERREREREZEEAT -

. BRMETHREEE | AFERICETHERENEE > QKIMRIMEEHIIGRAIREEEMNER -HE 2
Mm% TEBMETIFAAREERBMUBE » UEEREF AT ° 2020 FRHEFRREFEMKEHR
% > RIKREHEER « AERSMEGE

AIMEETERKERAT » U ETERIIRKRIER S > QKERBIRE 9.27 BREEMHIR

R 4.1 REBEZHEFKSHERTENREE - FA5t 2021 & 7 B TEHIER > RS KRE

REPEESAREMREIERY) > ARSHREERFBEES - EREERBERS - BRKERELK

RBREM LIRS « KO~/ NOKEREIZIRES (M LN TR ) - ERRERF - BRIMNRER

FEBIRBERTISS > WERERIBW 159 AZBREZRER 450 AZZEEEE -

MElREEHEXZ



gt W

S SENHIS

<

<& EHER

BKEDEBMUASRHMERMUASNERIETIEZ » ki T8EBERKRHERATELE
ZEREEHER RETFREZCRRBEEMETZIE  UMERKRIZEERTS  HET|HEAR
’Er‘ff?itt%ﬁ@w:%z » REMRIBFER 0 2020 FRRNEZIEREER - SREECEHRMEAR
HMABAED /AR (FRBEEAENERE) KRAFTERI > 2MEZAEAS5118 A BR
%&)\E 100% 5Eh% ©

< BIKANBE

ARERKRABSERHRKRERE  MBRAREOEZRE  BUBEEZEME  EFEEZ
5 BAERBRZEBNREE > 6KE 2 FE 1 R NERASSTERIGRITZRARE ERSIZRIZN4R
stE1 o HERT 3 FREREBAZEFERAS « BIN&E 3 FEARKZIEBASKENBARREER
BN ERERSE BEE - REBEETIRBAEESHERMRE - RERTETED WA -

— « ETEBH%E% —RRABEERE

WRBN IR IR R A B R0 S RRARTS &

,L,\J?EHEF%«(&E'J%;;_EQD 'f—.ll#HF
BREBZEITEE -

EREREERRES o

MR ERERBARRME > TFES % HEE RBEREREREE - KEEY O

4 BETIRTS 6 BETARFS
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<& MRIETREES

AERCEAMRSRE - RRBISHHESIRFERMRER - MAMRERR > BRMRFE - |k
HHERIEMR ERIERE - EMREREERENRERE LN TRCEE - BEAERBIENTEHRS
MRBHRIMAEE « HRE R EFE  BIEHERMREARE ° 2020 FHERERRARL T

SMAR | LMAB | R | BHAB | BRAGELL |Sules
2020 & ‘ 28 ‘ 1,570 ‘ 559 ‘ 33.76% ‘ 1,011 ‘ 24.76% ‘ 4,447

212020 F 12 BRMBT 1,656 A > BHBT 4,084 A ©

MR ERICERIZ

116



1558 HEENHI R E IR

ESREEZBIR > RANEANEHERR » EAEFHNTAR  ENESKEREEREK » 13
ISR ATIRERRIZ » EEPHERIENE -

VAR EERTEEY
TEEE
(4E4ETE)
|
]
(% B E4E4ETE)
1
£8
(BBH—REE)
W BH T (£ et ME
MABEE e
(REM—BTE) (A BEERBIK
| | I SEEMEE 1 STBA
e E B4R E A MEEEE BIEAE)
(AHBEERE) (B (5h—BA BT

A EIEE RirHEEAE

HEHSEEIET > THRAKEMNREERIAMESER  HBRBERESMEERIE - Riz
ETHNESERERA 2R MERS - BERRE B THEEBE) ~ THEERIH ~ &
BIAERBRE) SHERE -

M2HERDZERPRER 4 HEN > RISDMEERBREHRDARAE (SGS) 2020 HH
EEREGILE - HABMA TeKERM (PEIRER) &k B2 CGISHURAR (F_BEER) BIHIE
1L 2020 £ 9 A 1 BEAESE KX MEBMUIBA - 2_EXEEETERER  53E 'ak&EXM (FE
Ti26R ) sHER IS D M ETE —RFT » TMEMIRFZEBICIRIEHEE 2020 F 9B 23 H) EBE
F—RREFEEHZDEAK -




.I_".":.Fl' T A, 1] Pt T

BN B IR -SGS ERAE

IEZ BN SR B ATHITRRI T

1 RIAHEERSZEE  UZETHS RS ERE  HEEEUAERARBNHERES

2. RSP EESR ) B LM FERSEATEMRBEETR - LURREA RS AR

3. B BIFERIE > MRBAMTRAHEE2E > #5334 A28 FR 4 SHH T ER -

4. BARCKORERBEZARBEENMEL > 5 6 X 28 /ME > MADBERATMRE_{#7F  #
EXFRTFANH o

5. BUNEERE - BREENHEERR  MESHHERABEIG » #H511,123 A2m -

6. ZABBM SGS 2020 MHMEERGIEL) - ABME TGKEAM (FEIREER) &k MER GIS R
KB (F_BEER ) P -

7. HEERNAEEARS REERSHASHERSE > KRR 630 {7 » HItESNAEENRES
T FTR—BRARRE - BEHTEREERERE - SZIFRENER « a0 A LR - £7
TRMESE -




S SENHIS

5.2 BEERAEZZ

BERTE-RFEZEHE

& ANEE
+* HEBEEREEEE > IMUREIES (SETRAEN) SaR20ER  FEATE
S EAR > BEAESE > FAKRAREXENEEES N -

B THEER

Jiv4 akEEEE// SEEEER TR / RIEH o

2| asmn

7 AEEREETHRBEMEABEK S (QERER) - RRESEEMEN -

BEEm

SRS S B PRI « A > 1T RS  H A R AR TR

EFIE AR E S BRI -

By

SRR R HE Bk AR  BENEARR AR  SAEBBRASES

WEES IR HEEL  BESA BRI  BA TSN ERRGRY

BERRELEEAG  FENERERSHEAN > LEEGE Y BB > BEHERYN

TGS

HAEE SRR A ATTE -

E | panka  BECKREE > EEZERR -

B2 | 2pss: senems DOEASE -

77| s mEneas > BEARSE -

Bt | pmme . zepmws > EyEEEs -

2| uEmER G « SRREE AR BRI -

= | s

& BISETRELN > BERREREE o

¢ 2ERATESE  BFAHAAZEDN -

& HENEALRG > HERSEREE o

BEEn

@ & 150 45001:2018 K& CNS 45001:2018 B L2 B EIE R KBEEIE LR o

@ UE MERAELEENEAEY  RERECNEEEES, « (HEEE -
RERESEERT) & [AKSTREREHE) -

® 2020 FBERSEECEE L » FEW 49,105 Tt > BEHITH 41,503 Tt o
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ELR817E
@ 2020 FHEEEETREY 186 R » SEEEER TRENRETRTRIMETH 1,627
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SGS ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
TAIWAN WATER CORPORATION’S SUSTAINABILITY REPORT FOR 2021

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Taiwan Water Corporation (hereinafter
referred to as TWC) to conduct an independent assurance of the Sustainability Report for 2021 (hereinafter
referred to as the Sustainability Report). The scope of the assurance, based on the SGS Sustainability Report
Assurance methodology, included the sampled text, and data in accompanying tables, contained in the report
presented during on-site verification (2021/05/12~2021/05/21). SGS reserves the right to update the assurance
statement from time to time depending on the level of report content discrepancy of the published version from
the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all TWC'’s Stakeholders.

RESPONSIBILITIES

The information in the TWC'’s Sustainability Report of 2021 and its presentation are the responsibility of the
directors or governing body (as applicable) and management of TWC. SGS has not been involved in the
preparation of any of the material included in the Report.

Our responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all TWC'’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:
Assurance Standard Options Level of
Assurance
A SGS ESG & SRA Assurance Protocols (based on GRI Principles n/a
and guidance in AA1000)

AA1000ASV3 Type 1 Moderate
(AA1000AP Evaluation only)

Assurance has been conducted at a moderate level of scrutiny.

TWLPP 5008 Issue 2104
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SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 GRI Standards (Core)

2 AA1000 Accountability Principles (2018)

AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) at a moderate level of scrutiny; and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, Sustainability Task Force members and the senior management in Taiwan; documentation and
record review and validation with external bodies and/or stakeholders where relevant.

In response to COVID-19 pandemic situation the assurance process was conducted via Teams and on-site audit.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts and Task Force on Climate-related
Financial Disclosures (TCFD) has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from TWC, being free from bias and conflicts of interest with the organisation, its
subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

FINDINGS AND CONCLUSIONS

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has

been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

TWLPP5008 Issue 2104



o—

- M £

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

TWC has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety of
engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns. For future reporting, TWC may proactively consider having more direct two-ways involvement of
stakeholders during future engagement.

Materiality

TWC has established effective processes for determining issues that are material to the business. Formal review
has identified stakeholders and those issues that are material to each group and the report addresses these at
an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

TWC has demonstrated a process on identifying impacts that encompass a range of environmental, social and
governance topics from wide range of sources, such as activities, policies, programs, decisions and products and
services, as well as any related performance.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, TWC’s Sustainability Report of 2021, is adequately in line with the GRI Standards in accordance with
Core Option. The material topics and their boundaries within and outside of the organization are properly defined
in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content
index and report. For future reporting, it is recommended to strengthen the link between performance and goals
and targets, display performance results directly. More descriptions about the performance against goals,
including key successes and shortcoming, and specific actions aimed at improving performance are also
encouraged.

Signed:
For and on behalf of SGS Taiwan Ltd.

#7% AAI000
Y= Licensed Reporl
T 000-8NV3-1C6Z00

David Huang
Senior Director
Taipei, Taiwan

1 June, 2021
WWW.SGS.COM
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